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OUR COMPANY IS AN IMPORTANT LINK 


the chain of telephone communication. Keep 
tur equipment in good working condition, 


qual to meeting any emergencies that may 


rise, for, today, telephone communication is 


lore important than ever before. 
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We at Stromberg-Carlson are bending every 
effort to cooperate with you by keeping on hand 
adequate supplies of those materials permitted 
by priorities. 

STROMBERG-CARLSON TELEPHONE MANUFACTURING COMPANY 


Factory and General Offices: 100 Carlson Rd., Rochester, N. Y., U. S. A. 
Branch Offices: Chicago Kansas City San Francisco Toronto 





Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-EIGHT YEARS 


Your Company's Part 


MORE PBX’ 








"We're sold on the Kellogg 
type "“K'" PBX because it lets 
us use our standard operating 
practices and instructions. Op- 
erators of the PBA exchange 
don't need to learn any ‘new 
tricks’. They handle calls just like our central office opera- 
tors. And the through-battery-feed on jack-ended trunks 
gives through supervision to the main exchange from the 


PBX station.” 


The Voice = i 
ies the com- “tas 


mercial department to be able 

to sell a PBX from stock. We 

can install ‘em in a jiffy, and get revenue coming in ‘way 
before we could even get a custom-built board. And we 
can use the Kellogg type "K"—just as it stands—to furnish 
any type of service the subscriber may need, whether it's 
a factory, store, hotel, school, hospital, office, etc." 








The Voice 


> rom the Pole 


lal 
prs "If anybody appreciates a Kel- 
logg type "K" standardized 
board, it's the men in the plant 
department. You can connect it to any combination of com- 
mon battery manual, magneto or dial main exchange with- 
out modifying the board or its circuits in any way. And 
another reason the type "K' appeals to us in a big way 
is that it lets us standardize on maintenance practices." 


@ Of the many notable ways in 
Independent telephone companies are contributing to 
Nations war effort, this ranks as one of the most vital: 
ing plants, factories, businesses, airports and other organi 
tions engaged in essential war production how a PBX 
add to productive efficiency and speed up operatic 


For PBX service can save real time. It can help a comp 
take fullest advantage of every working minute by decisi 
speeding up inter-departmental communication . . . by 
inating waste time in intra-plant transmission of urgent 
sages and orders . . . by saving valuable time for b 
hard-pressed executives. 


Now, fortunately all this can be achieved by a single 
of board! It's the Kellogg type 'K," today's most pra 
PBX from every point of view. 


It's the most practical PBX from your subscriber's point of 
view. For in addition to giving him reliable time-savi 
service that exactly suits his needs, a type "K" standardi 
board is available in a fraction of the time he'd need to wait 
for a custom-built board. 


And it's the most practical from your point of view, too 
For the type "K" is an all-purpose board that fits a 
service requirement. It can connect to any type of ce 
office equipment—common battery manual, magneto or ¢ 
—or any combination of the three at the same time. This} 
means that you can standardize on equipment, operating 
methods, operator's instructions, and maintenance and routing 
practices. It means less money tied up in a variety of mai 
tenance parts or unused PBX's. 


So promote PBX's now as your company's contribution 10 
greater efficiency of war production—as a profitable sc 

of new business—and as a means of acquiring new sta 
ardized equipment for the years ahead. Send for Bulletin 
No. 132 today. 


This Years Soundest Source 
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epping Up National Efficiency... 


_. and ONE PBX 
ALL REQUIREMENTS 


sre are only some of the 
ny special features of the 
ogg type "'K' PBX—and 
here are many others—all 
pvered completely in Bulle- 
No. 132. Send for your 
py today. 


ects to any common battery manual, 
eto or dial exchange, or any com- 
ion of these three at the same time. 


ishes all types of PBX subscriber 
ices. 


and trunk circuits arranged to 
ide through feed talking battery to 
K stations from the main exchange, 
ing subscriber excellent transmission 
both toll and local connections. 


igh - battery- feed on jack- ended 
provides through supervision to 
main exchange from the PBX station, 
permitting a prompt main exchange 
sonnect or recall from the PBX. 


tended trunks eliminate changing 
ds on outgoing calls, thus doing away 
the "bang" in the subscriber's ear. 


main exchange and PBX get a 
tonnect when PBX station receiver is 
d to the hook. 


ides both through- or attendant- 


e battery feed between any two 
stations assures excellent transmis- 
on all connections, as well as prompt 
Il or disconnect. 


is trunk calls automatically until the 
Station answers and hangs up. 


ical to operate—all circuits are 


ned for minimum current consump- 


ive lamp supervision for all types of 
tions assures excellent quality of 


Through service while PBX board is 
unattended may be provided by con- 
necting one PBX station to each PBX 
trunk for two-way main exchange service. 


Rigid and sturdy welded steel frame- 
work forms the foundation of the type 
"K" switchboard, supporting all the 
weight of the equipment and cabinet 
woodwork. 


Attractive appearance — cabinet is 
streamlined, with rich black Bakelite 
keyshelf and linoleum kickboard. 


ELLOGG 


TCHBOARD & SUPPLY CO. — CHICAGO 





’ 


Kellogg cordless PBX's are extremely verse- 
tile, too, because they can rate in 
any exchange area having either com- 

on battery manual, magneto, or dial 
central oftce equipment, or one or 
more at the same time. Bulletin 

No. 132 gives all details. 
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Since 
1857 
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KLEIN’S 





Your copy of 
the Klein Pock- 
et Tool Guide 
will be sent on 
request. 





ASK 
YOUR 
SUPPLIER 


are poles—keeping 
power and communication 
lines open is no easy task at 
best. Under war-time emer- 
gencies the job of the nation’s 
linemen becomes increasingly 
tough. 

But his knowledge and skill 
—his experience—the equip- 
ment he uses are the country’s 
guarantee the job he does will 
be well done. 


That these men prefer Klein 
pliers and tools, Klein belts 
and safety straps, Klein grips 
and climbers, is high testi- 
mony to the high quality of 
this equipment that has been 
serving America since 1857. 
In the present emergency 
when tools and equipment are 
growing scarce, Kleins are 
proving their value in the 
years of service they give. 


Foreign Distributor: International Standard Electric Corp., New York 


WELTER oom 6 LE Noo & Sons 
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INDEPENDENT 
PIONEER NEWS 











EpITor’s NOTE: TELEPHONY is devot- 
ing space regularly to the publication 
of reports of activities of the Inde- 
pendent Pioneer Telephone Association, 
632 Lemcke Bldg., Indianapolis, Ind., 
as well as of letters 
from members of that association. The 
following letter was received from A. R. 
MacKinnon, Albany, N. Y.: 


and comments 


Dear Mr. 

Young people are apt to think of 
Pioneers as the old-timers who started 
the telephone business and developed it 
in the early stages. They pictured such 
an old codger fighting the elements 
with a gun in one hand and a telephone 
in the other, or a handful of Bell hair 
in one hand and an Independent shield 
in the other. They never picture them- 
selves as Pioneers. 


Reno: 


Pioneering never stops until indi- 
viduals cease to have the spirit of 
pioneers. Pioneering is advancing into 
the unknown with a determination to 
win. There are many unknown fields 
in telephony that present-day youth 
can pioneer. All that they need is the 
spirit of pioneering and the will to 
pioneer. 

In the early days in Kansas the per- 
manent residents had a formula for 
finding out how long a newcomer would 
stay and pioneer. If the newcomer ate 
at the hotel and paid 50 cents for his 
dinner, he was sure to be leaving with- 
in a few days. If he went to the res- 
taurant and bought a 25-cent meal he 
was good for a month. If he went to 
the grocery store and bought five cents 
worth of cheese and five cents worth of 
crackers and made a meal of them he 
was good for a long time. But, the 
real sticker was the man who spent 
only five cents on both cheese and 
crackers and ate them sitting on the 
curb. This last man was the real 
pioneer. 

It would be interesting sometime for 
someone to tell the story of the tele- 
phone developments that Independent 
Pioneers were responsible for. Rural 
telephone service, dial telephone, and 
hundreds of today’s marvels can be 
chalked up on the credit side of Inde- 
pendent Telephony. In fact Independ- 
ent Telephony did most of the pioneer- 
ing for many years. “Necessity is the 
mother of invention” and the Independ- 
ents had to develop new ideas and new 
equipment to keep out of the clutches 
of the Bell patents. 

(Please turn to page 27) 
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Money Talks ait down THE une / 







WRITE FOR 
SPECIAL BULLETIN 


hte ttre 


PENNA., 


Do you know why the new Western Union Rubber 
Insulators are cutting down breakage costs so success- 
fully? And eliminating a lot of reinstallation expense, as 
well! It’s the best news on the wires today—and we can 
say so frankly because these 


WESTERN UNION 
Rubber INSULATORS 


were designed and proved by Western Union under 
“tough” conditions of coastal fog and humidity. Conti- 
nental collaborated in their creation by developing the 
precisely right rubber compound for insulator service. It’s 
too big a story to tell in any one advertisement, so we’ve 
issued a special folder-bulletin that will give you the 
facts. Just write for it now. 
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A Helpful Book 


“Soldering for Workshop, Farm and Home” 
By JOHN BONERT 


This book covers soldering in general, but also 
includes valuable information for telephone 
plant men, particularly apprentices. It dis- 
cusses soft soldering, fluxes, tinning, soldering 
coppers, wire splices, soldering on lead, clos- 
ing seams in a split cable sleeve, soldering 
and sweating with a torch, joints, hard solder- 
ing or brazing, construction of a soldering 
copper holder and pad, etc. 


Copies of this book should be supplied to 
plant departments of telephone companies, 
and it should be placed in all public and 
university libraries. 


Telephone companies, by sending copies of 
this book to each switch line company, would 
help eliminate trouble and service inter- 
ruptions on their lines, and at the same time 
promote much good will. 
Order this book through TELEPHONY, 608 S. 
Dearborn St., Chicago, Ill., at only $1.25 
per copy. 





YOU MINIMIZE RINGING 
INTERRUPTIONS and REPLACEMENT 
EXPENSE BY 
INSTALLING 








THE MASTER RINGING 
CONVERTER FOR SIGNALING USE 


SUB-CYCLE requires no routine maintenance—can- 
not interfere with radio reception—is economical in 
operation — has no moving parts to adjust — and 
is quiet. 

MANUFACTURED IN SIX 
MODELS FOR LOADS RANG- 
ING FROM SMALL PBX TO 
LARGE CENTRAL OFFICE. 


a 
ALSO PULSATORS 
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Sold by Leading Distributors 





THE LORAIN PRODUCTS CORPORATION 
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Take It From Me... 
PHILCO 


Flote in Steel-Glass 


BATTERIES 


Serve You Beffer/ 


Yes sir, Philco Batteries save money for you 
on operating costs ... lower your mainte- 
nance ... and give you long-life, trouble-free 
service! For Philco Batteries mean NO LOW 
CELLS! You need them with today’s heavier 
telephone loads. Only Philco gives you Fioté 
in Steel-Glass Batteries . . . backed by a half- 


century of research, development and experi- 
e H | L¢ @) ence. Investigate them now! 


The new Philco plant, with over 3 times 


Storage Battery Division the former production facilities. 
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REGULATORY PROBLEMS 





of Independent Companiea 


By WALTER J. HERRMAN 


Vice President, Telephone Bond & Share Co. 


|EDITOR’S NOTE: This is the 
second article in a by Mr. 
Herrman on the basic problems in 
connection with utility rate-making. 
In this installment he discusses the 
inability of many small Independent 
telephone companies to realize suffi- 
cient earnings, under present rate 
schedules, to cover the cost of doing 
business and to provide an adequate 
return on the capital invested. 

Mr. Herrman states that now is 
the time for all such Independent 
telephone companies to informally 
approach their state commissions 
with the view of obtaining increased 
rates before the situation becomes 
even more serious. 


series 


In a third and concluding article, 
to be published soon, the author has 
promised to present specific data on 
the cost of capital to the average 
Class A Independent, suitable for 
inclusion in an actual rate case.) 


HE THESIS that rates must be 

based upon what a public utility 

needs to earn, rather than what 
it should earn under some formula, 
was advanced in a previous article 
TELEPHONY, June 13, p. 9) as a 
possible solution to the pressing fi- 
nancial problems of the public utility 
industry under a war economy. The 
recent decision of the United States 
Supreme Court in the case of the 
Federal Power Commission vs. the 
Natural Gas Pipeline Co. of America 
was also noted as a possible opening 
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of the door for just this line of 
approach. 

The significance of these consid- 
erations seems to be particularly im- 
portant to the small Independent 
telephone company. In common with 
the utility industry as a_ whole, 
most Independent telephone compa- 
nies find themselves squeezed be- 
tween increasing costs of labor, ma- 
terials and taxes on the one hand, 
and relatively rigid revenues on the 
other. But in many instances the 
predicament of these smaller compa- 
nies is even more serious than that 
of the average utility because their 
earnings were generally below aver- 
age to begin with—even before the 
war—and the impact of sharply in- 
creased costs is, therefore, just that 
much more critical.’ 

Whereas, the earnings available to 
the smaller telephone companies are 
less than average, it is generally 
conceded that the capital costs of 
such smaller companies are ordinar- 
ily considerably above the average. 
The fact that many Independent 
operators may have financed their 
properties out of their own pockets 
and have been content with a rela- 
tively nominal return on their in- 
vestment does not alter the basic 
principle involved. Such operators 
would doubtless be unpleasantly sur- 
prised if they tried to raise new 
equity capital “outside the family,” 


iPer cent available income to investment 
1940: 


Total Bell System....... a 5.50% 
138 Class A Independents 5.01% 
80 Class B Independents... 4.88% 









or if they suddenly were required to 
dispose of a portion of their owner- 
ship to liquidate an estate, or to pay 
taxes. The harsh truth of the mat- 
ter is that many equities of this 
character will be found almost un- 
salable except at a very low ratio 
to net income. 

The small Independent operator is 
often further handicapped by lack 
of finances, personnel and facilities 
to effectively present his case before 
the regulatory agencies. And finally 
the commissions themselves, steeped 
in years of tradition based on for- 
mal methods of valuation and a 6 
per cent rate of return, have not 
until this recent decision had a legal 
opportunity to apply simple common 
sense in the determination of what 
constitutes an adequate return. 


What the Subscriber's 
Dollar Pays For 


Reference to Chart “B” on page 
11, which was prepared from the 
1941 statistics of 144 Independent 
Class A telephone companies, shows 
that of each revenue dollar received 
about 42 cents went to pay wages 
and salaries, five cents was spent for 
materials and supplies, rents and 
miscellaneous, about 16 cents went 
to pay taxes, about 15 cents to take 
care of the necessary replacement 
of property occasioned by wear, tear, 
and obsolescence, and about 22 cents 
for “return” on approximately $4.55 
of capital supplied to build the tele- 
phone plant. 

A little reflection concerning these 
various items soon discloses that if 
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low rates are an objective, and if 
rates are to be based on costs, the 
two largest sources of savings must 
be in wages and salaries and in re- 
turn on capital. 

With respect to salaries and 
wages, the trend toward standardi- 
zation of working hours and wage 
rates through union activities and 
otherwise leaves relatively small pos- 
sibilities for managerial economies. 
The only substantial exception dis- 
covered to date appears to be in the 
conversion of manual central offices 
to automatic equipment—providing 
the funds to purchase such equip- 
ment can be financed on a basis such 
that the increased capital costs do 
not absorb all the operating econo- 
mies. This brings us to the one 
major element of cost that seems 
most nearly subject to control—the 
cost of capital itself. 


Cost of Capital vs. Profits 

To begin with it seems important 
to distinguish between “cost of capi- 
tal” and so-called “profits,” particu- 
larly as the latter term has been 
used in recent months in connection 
with proposals for the arbitrary lim- 
itation of such “profits” to some 
fixed percentage during the war 
emergency. In common usage the 
word profit is taken to mean excess 
of selling price over cost. Thus if 
a share of stock or a bond is pur- 
chased at $80 and sold at $90 the 
indicated profit is $10. But if the 
stock or bond is retained and pays 
the purchaser $4 a year dividends 
or interest, the result is ordinarily 
not considered a profit, but rather 
a return for the use of the funds. 
In a business operation, the word 
profit is generally applied to what- 
ever is left over after paying all 
contractual costs. 

Unfortunately, the looseness of 
this latter definition has created a 
great deal of confusion. Actually, 
since the amount of the residue after 
payment of contractual costs cannot 
be determined in advance, it is nec- 
essary for someone to supply the en- 
terprise with a certain proportion 
of its capital on a non-contractual 
basis under the premise that the 
average residue over a period of 
years will be greater than the market 
return value of a similar sum in- 
vested on a contractual basis. 

In any given period, this residue 
may be either more or less than the 
anticipated average amount, and be- 
cause of this varying characteristic, 
many people have come to regard 
this item in the nature of a profit 
instead of in its actual role as a 
return on marginal capital. Only 
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when the residue averages over and 
above the going return value of risk 
capital can there be said to be any 
“profits” in the true sense of the 
word, and unless discussions relative 
to the limitation of profits are prop- 
erly confined to such excess amounts, 
it is quite apparent that serious 
misunderstandings will necessarily 
result. 


Capital Must be Obtained 
In Competitive Market 

The fact that a utility may be a 
regulated enterprise in no way af- 
fects the fact that it must obtain 
funds for the construction of its 
plant facilities in a non-regulated 
competitive market.’ Considering, 
therefore, the large percentage 
which the cost of capital bears to 
all other expenses, it would seem 
elementary that everyone concerned 
should be interested in reducing 
these costs to a minimum, and in 
promoting whatever conditions 
might be essential to bringing about 
such a reduction. It should be 
equally elementary that one sure way 
to increase capital costs is by the 
introduction of any further elements 
of risk or loss which might drive 
investors out of the market. 

This does not necessarily mean 
that the return to the investor should 
be unreasonable or excessive. Actu- 
ally, investors do not as a rule desire 
a high return as much as they wish 
to be assured against a reduction in 
the amount of their return or a loss 
of part of their capital. 

The trend of earnings, the senti- 
ment of the public, the attitude of 
commissions and of the administra- 
tion, may be more important than 
the actual rate itself. In the period 
1927-1929, earnings were rising, 
sentiment was favorable and _ utili- 
ties were able to raise money at 
very reasonable costs. Subsequently, 
earnings have tended to decline and 
there has been a general feeling 
that political influences have been 
negative. 

The result, as pointed out in a 
previous article (TELEPHONY, June 
13, p. 9), has been a more than 100 


*Of all commodities, money is probably the 
most difficult to procure except at a rate of 
return which accurately reflects the risk in- 
volved. Even governments, with every con- 
ceivable power of control at their command, 
find it far more difficult to draft money than 
to draft man-power. The reason is obvious 

-a man has no recourse against the draft 
of his person, but he can easily avoid the 
draft of his wealth by neglecting to accumu- 
late any. Suggestions that the interests of 
capital must be subordinated, particularly in 
time of war, is like suggesting the repeal of 
the law of gravity. Regardless of how de- 
sirable either suggestion might appear on 
paper, the practical fact is that any attempt 
to circumvent natural forces, whether in 
physics or economics, usually ends up in 
disaster 


per cent increase in the earning- 
price-ratio of the best utility equi- 
ties, so that common stock financing 
has not only become prohibitively 
costly—it has become practically im- 
possible. 

“Well,” says the sidewalk econo- 
mist, “let them sell bonds or borrow 
from Uncle Sam.” Marie Antoinette 
said “Let them eat cake,” and lost 
her head. Certainly it is to be hoped 
that the utilities will not fall into 
a similar error. Clearly, when fi- 
nancing via the “bread and butter” 
route of common stocks has become 
so difficult, it is time to view with 
alarm the continued increase of debt 
obligations, regardless of the tem- 
porary inducement of present low 
cost. The Securities and Exchange 
Commission itself has repeatedly 
stressed the danger of excessive debt 
capital and has refused to permit 
the sale of bonds where it considered 
the ratio of fixed interest obligations 
unduly burdensome. 


But the mere statement of a pol- 
icy, however desirable, does not solve 
the particular problem of where the 
money is to come from unless and 
until the investing public are will- 
ing to purchase equities at a price 
commensurate with the earning 
power of the industry. Furthermore, 
the situation is not one that can be 
corrected overnight; the gap between 
actual income and investor demands 
has been permitted to grow too large. 


Needed—A Campaign 
Of Education 


In such circumstances as these, it 
seems that the most effective long- 
range solution must be a campaign 
of education, looking to a gradual 
revival of utility earning power in 
the first instance, with a revitaliza- 
tion of investor confidence as the ul- 
timate objective. Management must 
be educated to understand that in the 
life of every business there comes a 
time when economics takes prece- 
dence over operations, and unless the 
economic structure can be _ kept 
sound, operations must suffer. 

The public must be educated to 
distinguish between profits and the 
costs of capital and to understand 
why it is necessary to pay for the 
use of a utility facility just as one 
pays rent for a piece of land or a 
building, or interest on a loan. 

The taxing authorities must be 
educated to understand corporations 
are only a convenient legal medium 
for the translation of the combined 
savings of a large number of indi- 
viduals into physical facilities for 
the economic production of goods or 
services, and that corporation taxes 
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simply add another element to cost 
through the substitution of the cor- 
poration for the tax collector in 
abstracting funds for the ultimate 
consumer. 


Finally, the regulatory bodies must 
be educated to appreciate that the 
longest way ’round is sometimes the 
shortest way home, and that if a 
rate increase today will preserve the 
solvency of a company for tomorrow, 
future commissions may have the 
satisfaction of seeing a great reju- 
venation of the industry, rendering 
new and presently undreamed of 
services to millions of new customers 
—at costs and rates lower than ever 
before. 


Objective Approach 
Also Necessary 

In the meantime, what can the 
individual Independent telephone op- 
erator do to keep his business to- 
gether pending the millenium? Long 
term educational campaigns may 
make the road easier for his suc- 
cessors, but right now what he needs 
is more money to pay the bills next 
week and next month. 


Obviously, the first step should be 
a straightforward appeal to his sub- 
scribers and to the local commission, 
with a frank presentation of the 
facts supported in the latter case by 
evidence of the financial require- 
ments of his company. Generally 
speaking, such evidence should be 
kept as simple as possible. Many 
of the Independents have not had an 
increase in rates in years; have been 
afraid to request an increase, in 
spite of the fact that costs may have 
doubled and trebled! The need in 
such situations is frequently so self- 
evident that it seems no commission 
could possibly refuse any reasonable 
schedule of increases. 


In more marginal cases, evidence 
should be presented to demonstrate 
the current cost of capital, even 
though there is no immediate hope 
of obtaining a fully commensurate 
return. Too many people—manage- 
ment, commissions and subscribers 
alike—seem to have been hypnotized 
by years of precedent into the belief 
that something around 6 per cent is 
a “fair return,” regardless of size, 
type or location of the operation in- 
volved. The actual selection of this 
or any other percentage is usually 
considered to be a matter of “judg- 
ment,” but it is doubtful if, in the 
formulating of such judgment, any- 
thing more has ever been done ex- 
cept to reach out and pick a handy 
figure from the thin air. 





Certainly if 6 per cent was “right” 
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for the average metropolitan utility 
five years ago, some substantially 
higher percentage would be needed 
to cover capital costs and maintain 
the credit of the same company to- 
day. And quite naturally the ratio 
would need to be further increased 
for a smaller company operating in 
a more sparsely settled or less pros- 
perous territory. 

Where a given utility has its own 
securities outstanding in the hands 
of the public, and market prices of 
the various issues are readily obtain- 
able, the matter of financial needs 
can be simply calculated without ref- 
erence to a rate of return at all. 

The answer, quite obviously, is the 
sum total of its annual fixed charges 
and contractual dividends, plus an 
amount on the common sufficient to 
maintain a public market which will 
permit the raising of additional stock 
capital at a net price equal to book 
value. At any earning level below 
this sum, new funds cannot be raised 
except through a process of cumula- 
tive dilution of the present equity— 
a process which will eventually ruin 


the company and deteriorate the 
service to the community served. 
Any higher level, on the other hand, 
is unnecessary. 

Where the company in question 
has been privately financed, so that 
no direct measure of the required 
return is available, a reasonable ap- 
proximation of the proper amount 
can be made by using as a yardstick 
statistics of other comparable con- 
cerns whose securities enjoy an ac- 
tive public market. Inasmuch as a 
large majority of the Independent 
telephone companies will find it nec- 
essary to use this latter approach, 
it is the intention to conclude this 
series in a future issue with a brief 
presentation showing how such typi- 
cal data may be applied to a hypo- 
thetical company. 

It is suggested that operators who 
desire to use the above procedure 
present their cases to their commis- 
sion in an informal manner. Time, 
today, is of the essence—not only 
is it vital that earnings be bolstered 
as quickly as possible, but it is also 

(Please turn to page 22) 















ERE is another alphabetical 
combination to remember, 


BWC—Board of War Com- 
munications. That is the new name 
for the old DCB. By Executive 
Order No. 9183, filed June 15, Presi- 
dent Roosevelt made official the drop- 
ping of the old Defense Communica- 
tions Board and the installation of 
the new BWC. The change in itself 
has no particular significance. It is 
in line with the trend in nomencla- 
ture throughout other government 
emergency agencies—the shift from 
defense to war. This shift naturally 
came out into the open after Pear! 
Harbor. But aside from the mere 
change of label the newly christened 
BWC is steadily moving to the front 
of the war communications picture 
under the guidance of its chairman, 
James Lawrence Fly. 

This is a trend that has been 
noted before several times in this 
department. The question naturally 
arises as to where it will finally lead. 


Heretofore, the DCB has been a 
purely advisory board. It has been 
content to ‘‘recommend’’ various 


steps to the WPB. More often than 
not, these recommendations have 
been carried out. But in any event 
the WPB reserved final authority as 
to the execution of any emergency 
regulations of the federal govern- 
ment governing the communications 
industries (aside from certain very 
special phases of direct Army and 
Navy control). 

But don’t be surprised if the new 
BWC steps out in the near future 
and begins issuing orders on its own 
hook—orders directed against tele- 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


DCB now Board of War Communications. . . . Division of 
authority between it and WPB Communications Branch not 
clear. . . . Independent industry hard hit for inside and 
outside wire under M-9-C copper conservation order. 


phone companies, telegraph compa- 
nies, radio broadcasters, etc. What, 
then, is the line of demarcation, if 
any, that will be finally drawn be- 
tween the BWC and the WPB Com- 
munications Branch? Probably there 
has been no definite agreement on 
a jurisdictional boundary between 
these two agencies. Certainly there 
has been nothing officially said or 
released about it. One gets the im- 
pression that it is a rather tender 
subject of inquiry. 

By using his own judgment, such 
as it is, your correspondent has fig- 
ured out the jurisdictional pattern 
something like this: WPB—chiefly 
through its Communications Branch 

will continue to handle all matters 
relating to the issuance of restric- 
tions, priorities, etc., affecting the 
physical materials needed for the 
operation of communications compa- 
nies. This would include questions 
affecting installations, relocations, 
permissible construction, etc. — in 
short, anything that you can actually 
“touch with a pair of pliers.” 

The BWC, on the other hand, 
seems to be moving closer toward 
control of questions of policy affect- 
ing the service of communications 
industries, including the telephone 
companies. This might conceivably 


extend to such matters as adminis- 
tration of priorities for government 
long-distance calls, as provided in 
Section 606 of the Communications 
Act. 

Remember this is just a personal 
analysis—an attempt to _ project 
along discernable lines of develop- 
ment what may actually be in store 
for the telephone companies in 
months to come. It does not follow 
that it will necessarily work out that 
way. If the WPB Communications 
Branch, for example, decided to in- 
sist on a jurisdictional pattern co- 
relative with the WPB Power 
Branch, BWC would have no more 
direct authority over the telephone 
service than it has over telephone 
materials. 

A similar jurisdictional contro- 
versy was fought out in the field of 
electric power several weeks ago, 
and the WPB Power Branch emerged 
with the necessary authority. In 
that case it was the Federal Power 
Commission which was maneuvering 
for direct control over certain phases 
of emergency power operations. The 
matter went right up to President 
Roosevelt’s desk before it was fi- 
nally settled. But now WPB Power 
Branch controls not only the disposi- 
tion of electric power materials but 
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the priority for service as well. The 
FPC has been reduced to an advisory 
capacity 

On the other hand, there is also 
precedent for the BWC to occupy a 
position of direct control over the 
communications industry. That 
precedent lies in the parallel field 
of transportation. The ODT (Office 
of Defense Transportation), under 
Joseph B. Eastman, has been issuing 
emergency orders directly to rail- 
road and bus carriers for some 
months. (Indeed the ODT is even 
telling other industries what to do 
about transportation matters, such 
as calling off national conventions, 
etc.) However, the WPB Transpor- 
tation Branch still controls the dis- 
position of materials for railroads 
and motor carriers. 

And so we have two different 
precedents in the allied fields of 
power and transportation, respec- 
tively. Quite likely the BWC is try- 
ing to follow the latter precedent. 
But the WPB remains to be heard 
from. 


One reason why the ascendency 
of the BWC is being looked on with 
a troubled eye in some quarters is 
its dynamic chairman, James Law- 
rence Fly. It is no secret that Fly 
is disliked and feared in some sec- 
tions of Washington. But the best 
evidence that he still finds favor 
with the White House is his recent 
renomination for another seven-year 
term as chairman of the FCC. Some 
of the boys on Capitol Hill may kick 
up a little fuss in the Senate com- 
mittee but Fly will probably be re- 
nominated without too much effort. 

It is for this reason that Congres- 
sional critics of the FCC and Fly 
in particular are redoubling their 
efforts to get some sort of legisla- 
tion out of the House Interstate and 
Foreign Commerce Committee that 
would “do something about Fly.” 
An informal poll of the House com- 
mittee last week indicated that the 
committee probably would get out 
some sort of a bill that would not 
go so far as the pending Sanders 
bill (to cut the FCC in half and 
leave Fly dangling in the middle 
a mere figurehead). 

But it is a far cry from House 
committee action to final enactment 
of such legislation. The Senate does 
not seem to be very interested. And 
even if it were interested enough to 
pass the bill along, the President’s 
renomination of Fly would indicate 
a disposition to veto any legislation 
so obviously pointed toward the de- 
flation of the FCC chairman. 
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"| don't care if he is going into the service next week. | don't think he should make us line up this way 
every morning." 


In other words, your correspond- 
ent does not look for much decisive 
legislation action against either the 
FCC or Chairman: Fly this year. 
It is possible, of course, that the 
House may eventually feel frustrated 
enough about the whole business to 
vote in favor of the oft-threatened 
special investigation. 

Congress, however, is not the only 
hotbed of anti-FCC sentiment. There 
are some officials in both the Army 
and Navy who look askance at Fly’s 
position of control of the former 
DCB—now BWC. Many fear that, 
under cover of a five-man board 
the other members of which are 
pretty well occupied with other mat- 
ters—Fly is moving toward virtual 
dictatorship over emergency regula- 
tion of the communications industry 
—a communications “czar” in every- 
thing but name. 

This may not be entirely fair to 
Mr. Fly’s aspirations, but rightly or 
wrongly there are those who feel 
that way about it. It is for this 
reason that we may witness, in the 
near future, an attempt by the WPB 
to head off any further assumption 
of direct emergency control over 
communications by the BWC. 





There seems to be some confusion 
as to whether the telephone industry 
is subject to Suppliers Inventory 
Limitation Order L-63. This order, 
issued April 6, strictly limited in- 
ventories to 19 kinds of supplies 
whether in the hands of wholesalers, 
distributors, jobbers, dealers, retail- 
ers or warehouses. Among the 19 
kinds of supplies covered by the or- 
der were “electrical supplies.” This 
was the only classification which 
might possibly be construed as ap- 
plying to telephone supplies. There- 
fore, your correspondent made in- 
formal inquiry at the time and was 
told the order did not apply to the 
telephone business. Recent action of 
WPB would appear to indicate a re- 
versal of this attitude. 


Speaking of priorities, what the 
recent M-9-C copper conservation 
order boils down to is that the In- 
dependents are going to be out of 
luck on inside and outside telephone 
wire with their present A-3 priority 
rating under the P-129 repair and 
maintenance order. Suppliers of 
materials for manufacturing these 
items are now asking for a rating 


(Please turn to page 34) 
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WARTIME OPERATIONS 





Discussed By (Californians 


of modern war the telephone is 

playing a vital part,” asserted 
C. F. Mason, president of the Cali- 
fornia Independent Telephone Asso- 
ciation, in his opening address de- 
livered at the 25th annual convention 
of the California Independents, held 
at Santa Monica on June 18 and 19. 
Weaving a pattern which subsequent 
speakers and forum leaders devel- 
oped in detail, Mr. Mason continued: 
“The task of making effective a sys- 
tem of communication which, under 
the pressure of emergencies, will 
function surely and rapidly in the 
handling of warnings and the initia- 
tion of counter measures is an enor- 
mous one. 


BP THE swiftly moving drama 


“This challenge,” he declared, “is 
another opportunity to prove our 
initiative, ingenuity and energy and 
to act in harmony with the time- 
honored ideals of our industry.” 
Emphasizing the wartime responsi- 
bilities of the telephone industry he 
pointed out that although “splendid 
progress has already been made, 
aggressive steps are being taken 
throughout our industry to coordi- 
nate, refine and perfect war commu- 
nication procedures.” 

Mr. Mason concisely summarized 
the situation of the West Coast In- 
dependents with respect to military 
and essential civilian services, mate- 
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rial conservation, taxes and federal 
wartime control, also touching upon 
the formation of Signal Corps Af- 
filiated Units and the necessity for 
promoting the sale of War Savings 
Bonds among telephone company 
personnel. 

Opening the two-day convention, 
Mayor Leonard J. Murray of Santa 
Monica welcomed the delegates. The 
nationally-known author and humor- 
ist, Irvin S. Cobb, a director of 





APPRECIATION 


TELEPHONY wishes to express ap- 
preciation to JULES SAUNDERS and 
GLEN BOSWORTH, Santa Monica, 
employes of the Associated Telephone 
Co., Ltd., for taking photographs at 
the recent convention of the California 
Independent Telephone Association. All 
California photographs on these pages 
were taken by Mr. Saunders and Mr. 
Bosworth except the scene in a conven- 
tion session. These snapshots illustrate 
the excellent report of the convention 
prepared by GRANT SMITH, editor 
of "The Associated Circle," and the 
report of the California Pioneers writ- 
ten by GEORGE S. BLAKE, vice presi- 
dent of that chapter, both of whom 
have cooperated with TELEPHONY so 


well on other news features. 











Associated Telephone Co., Ltd., re- 
sponded to the greeting with a mas- 
terful combination of the humorous 
and the inspirational. 

All officers and directors were re- 
elected as follows: Mr. Mason, presi- 
dent; William DeCarteret, Exeter, 
first vice president; O. E. Emley, 
Tujunga, second vice president; 
James S. Campbell, Whittier, treas- 
urer, and F. V. Rhodes, secretary. 

Directors: H. F. Knapp, Sanger; 
J. W. Newman, Thermal; and O. A. 
Prest, Monrovia. 

The convention attracted the larg- 
est attendance in the history of the 
California Independent Telephone 
Association. 

Secretary Rhodes and Treasurer 
Campbell gave their reports on the 
past year’s activities and reviewed 
prospects for the association’s busi- 
ness affairs during the coming 
months. 

Eliot H. Cheadle, Santa Monica, 
chairman of the resolutions com- 
mittee, proposed three resolutions 
which were formally considered and 
adopted. One resolution advocated 
an appeal to the War Production 
Board for’ relief for telephone utili- 
ties from the severe inventory pro- 
visions in orders P-129 and P-130. 
A second resolution was designed to 


(Please turn to page 18) 
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The new Type IT-20 Interior 
Cable Terminal in stream- 
lined, dust- proof Terminal 
Vault is the newest de- 
velopment in the Cook 
Trans-Mount System of Pro- 
tection and Distribution. 
The Cook Type H-20-T Dual 
Gap Protector Units are 
furnished for the number 











of cable pairs in service. 
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OOK engineers have been quick 

to develop the kind of protection 
and distribution equipment which 
meets the exacting demands of war 
time service. 


Consider the new Type IT-20 Interior 
Cable Terminal for example. This new 
Trans-Mount cable terminal has been 
especially designed for the termina- 
tion and protection of cables and 
sub-station equipment in warehouses, 
barracks, loading plants, munitions 


factories, and similar installations 


where depend- 
able protection is 
required on both 
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the cable side and drop side of the 


line. 


This new unit is housed in a stream- 
lined, dust-proof all steel Terminal 
Vault of Cook design which not only 
makes for easy installation but pro- 
vides maximum working accessibility 
and occupies a minimum amount of 
space. The vault is durably finished 
in wrinkled olive green. 


Furnished in 16, 26 and 52 pair 
size, the Type IT-20 Interior Cable 
Terminal is sold by all telephone 
equipment manufacturers and 
supply houses. 
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BITS AND PIECES ONLY? 
CERTAINLY ! 


BUT- 
QUALITY BITS AND PIECES 





Confronted with the war-winning necessity of confining their efforts 
to repair, more repair, and still more repair, telephone plant men nevertheless face 
the future with confidence. They know that they will continue to provide — as they 


have in the past—facilities for the finest telephone service in the world. 


Similarily, and to the same end, the Leich organization must neces- 
sarily limit its normal comprehensive supply service to “bits and pieces” so that 
vital war materials will be conserved. Leich, however, pledges that in supplying 
these “bits and pieces” there will be no slackening of effort to give the best possible 


service and that Quality will continue to be the distinguishing characteristic of 


every Leich-Distributed product. 
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LEICH SALES CORPORATION 


427 WEST RANDOLPH STREET—CHICAGO, ILLINOIS 





(1!) FRANK V. RHODES, secretary of the California association, was photographed while reporting to the convention. 





(2) A. N. JOHNS, executive vice president, 


California Water & Telephone Co., San Francisco, cites views and problems associated with the equitable amortization of investment in war construction. 
(3) C. C. BAKER, member of California Railroad Commission, was snapped while delivering an address on ‘Commission Regulation—Intrastate and Interstate." 
(5) JAMES § 


(4) ELIOT H. CHEADLE, Santa Monica, vice president, Associated Telephone Co., Ltd., submitted resolutions for the convention's consideration. 


CAMPBELL, Whittier, treasurer of the California association, discusses the association's exchequer. 


obtain action from the governing 
commissions and boards of the state 
of California to achieve more equity 
in the apportionment and purchase 
of joint ownership in outside plant 
traversing new real estate subdivi- 
The third resolution consti- 
tuted a memorial to Ernest Irwin, 
who died on November 3, 1941, after 
a period of over 20 years’ service to 
the association as both secretary and 
acviser. 


sions. 


Louis Pitcher, Chicago, executive 
vice president, United States Inde- 
pendent Telephone Association, 
brought to the gathering his mes- 
sage on “National Affairs.” Mr. 
Pitcher’s summary of the viewpoints 
taken at the nation’s capital in re- 
gard to problems which are current 
and urgent before the telephone in- 
dustry was enlightening and gave 
the telephone conferees a feeling of 
closer contact with the nation-wide 
aspects of Independent telephone 
operations. 

Dr. Emil Ludwig, world-renowned 
biographer, was the featured guest 
speaker on Thursday afternoon, June 
18. Dr. Ludwig for more than 40 
years resided in German-speaking 
Europe and only two years ago 
arrived in America to make his 
home and continue his literary work. 
Through his historical research and 
literary endeavors he has acquired 
a keen insight into the political and 
social life of this and past eras. 
After discussing in intimate detail 
the psychology and experience of the 
German and Russian nations and 
their leaders, he willingly answered 
many questions from the audience 
relating to continental Europe. 

One of the convention highlights 
was the address delivered by Col. 
David C. G. Schlenker, Signal Of- 
ficer, Fourth Air Force. Colonel 
Schlenker made clear the indispensa- 
ble character of telephone communi- 
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Luncheon at the Miramar Hotel during the California convention. 





On the left (front to back) are: 


FRANCIS H. CROSBY, president, Home Telephone Companies of Oxnard, Santa Paula and Colusa county; 
A. B. FRY, telephone and telegraph engineer, California Railroad Commission; HAROLD V. BOZELL, 
president, General Telephone Corp.; A. G. MOTT, director, valuation division, California State Board of 


Equalization; C. C. BAKER, member, California Railroad Commission 


On the right (front to back): 


N. R. POWLEY, San Francisco, president, Pacific T. & T. Co.; host, C. F. MASON, Santa Monica, president 


of California Independent Telephone Association; 


F. N. RUSH, vice president and general manager, 


Southern California Telephone Co.; E. F. MCNAUGHTON, director, public utilities department, California 
Railroad Commission; P. W. CONRAD, Chicago, president, Automatic Electric Co. 





At the California telephone convention MAYOR LEONARD J. MURRAY of Santa Monica; LOUIS PITCHER, 

executive vice president, United States Independent Telephone Association; N. R. POWLEY, president, 

Pacific Telephone & Telegraph Co.; IRVIN S. COBB, and CHAS. F. MASON, Santa Monica, wait out 
registration proceedings on the veranda of the Miramar Hotel. 


cation in the defense of America. 

“Recently,” he said, “your news- 
papers have been filled with stories 
of air warfare. Radio commentators 
speak of air battles and air attacks 
on enemy fleets, such as the Battle 





of the Coral Sea. The attacks on 
the Aleutians, Cologne, Darwin, Mid- 
way, are all preponderantly air war- 
fare... . 

“This is also a war of communica- 
tions. The defense of the west coast 
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by the fighter command is only as 
good as its communications. Without 
timely knowledge of the advent of 
hostile aircraft and accurate knowl- 
edge of their pathway of arrival, 
the fighter squadrons cannot do their 
job. In every air force organization, 
the backbone, the life blood, is the 
communications system,” Colonel 
Schlenker said. 

C. C. Baker, member, California 
Railroad Commission, delivered an 
address on “Commission Regulation 
— Intrastate and Interstate.” He 
gave a vivid portrayal of the im- 
mediate problems before regulatory 
bodies, both state and federal. 

“Utility regulation should be 
molded to the policy of providing 
for and maintaining a reasonably 
high standard of service, generally 
quite uniform and free from discrim- 
ination, at reasonable rates. That 
regulation is best which regulates 
least, consistent with attainment of 
desired results,” Mr. Baker said. 

A. G. Mott, director, valuation di- 
vision, California State Board of 
Equalization, speaking on ad valorem 
property taxation under wartime 
conditions stated: “The magnitude 
of the tax situation, of course, has 
grown and developed vital tax prob- 
lems in connection with financing 
the war—so much so that local taxa- 
tion, while not diminished, has rela- 
tively become an almost unimportant 
factor. Some are inclined to think 
that during such period local taxa- 
tion ought to be virtually abolished. 
Unfortunately this is a total war and 
our civilian defense becomes one of 
the important necessities of waging 
this total war. A local government 
is presented with problems which 
would never have been dreamed of 
in any previous conflict. 

“When you are tempted to think 
you should be relieved of all local 
taxation, ask yourself which one of 
the functions supported by local tax- 
ation you would stop at this par- 
ticular time. ... 

“Administrative officials cannot 
take the law into their own hands 
and say property which has value 
should be imagined and to have no 
value merely because you should be 
relieved of some of the tax burden,” 
Mr. Mott said. 

Willard G. Wade, general superin- 
tendent, Interstate Telegraph Co., 
told a fascinating account of Camp 
Manzanar, Japanese evacuation camp 
in Owens Valley and the problems 
the Interstate company faces in serv- 
ing the camp. 

J. D. Farwell, president, Los Gatos 
Telephone Co., gave an able and in- 
structive talk on financing small and 
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CHARLES F. MASON (left) starts the ball rolling 

in an open forum discussion of ad valorem prop- 

erty taxation conducted by A. G. MOTT (right), 

director, valuation division, California State Board 
of Equalization, Sacramento. 


moderate sized telephone companies. 
Using an historical account of the 
growth and financial experience of 
the Los Gatos company he traced 
the legal, accounting, and regulatory 
requirements for obtaining and us- 
ing capital from 1889 to the present. 

Ernest W. Watson, general com- 
mercial and traffic superintendent, 
Associated Telephone Co., Ltd., 
speaking on “Communications for 
Military Establishments,” gave a 
comprehensive up-to-the-minute ex- 
planation of procedures and Signal 
Corps policies designed to furnish 
military encampments with rapid 
and efficient service. 

Mr. Watson pointed out that a 
clarification of the War Depart- 
ment’s policy brought about by its 
letter of May 23, 1942, placed in- 
creased responsibility for military 
communications upon telephone com- 
panies. He stated that in connection 
with each particular installation of 
communication equipment and plant 
for military establishments “A Sig- 
nal Corps General Plan and Pro- 
cedure” is to be prepared following 
a development meeting between all 
parties involved. 

There are two typical plans, he 
said: one in connection with tem- 
porary service furnished by means 
of telephone company facilities and 
also in connection with permanent 
government-owned telephone systems 
and the second to cover the procure- 
ment of temporary and permanent 
telephone service wherein all of the 
service will be provided by the tele- 
phone company under its regular 
tariffs. 

A. N. Johns, executive vice presi- 
dent, California Water & Telephone 
Co., gave an unusually clear account 
of possible policies and routines for 
amortizing investment in emergency 
telephone facilities. 

Stressing that many and conflict- 
ing elements are involved in amortiz- 





ing investment such as permanence 
of the facility, size of investment, 
geographical spread of investment, 
rates, rate bases, and differing regu- 
latory viewpoints, Mr. Johns said, 
“If it were possible to know exactly 
how long the war would last and 
exactly which facilities would be re- 
quired thereafter, the answer would 
be a simple mathematical calculation. 
Unfortunately, no one knows when 
the war will end nor whether the 
facilities placed for the new district 
developed south of the railroad 
tracks will change the character of 
the old town so much that it will 
be the permanent center of activity 
or whether the social center will drift 
back north of the tracks where it 
reposed for so many years, leaving 
these new facilities high and dry. 

“It is my opinion that regulatory 
bodies should give the investors au- 
thority to use their own judgment 
as to what constitutes a minimum 
period for amortization, This would 
assure an honest effort on the part 
of management to hew as close to 
the line as possible, for if the fa- 
cility is written off before the emer- 
gency is over, it may result in a 
rate reduction and if it is written 
off too slowly, the management may 
find itself holding the bag or be- 
ing forced to ask for higher rates. 
Neither procedure is desirable,” Mr. 
Johns said. 

F. E. Norris, general plant super- 
intendent, Associated Telephone Co., 
Ltd., presented a comprehensive dis- 
cussion of “War Production Orders 
and Their Interpretations.” Each 
order was taken up separately in 
turn and suggestions were given for 
effecting full compliance with their 
provisions. 

Owen G. Jarboe, general traffic 
supervisor, Associated Telephone Co., 
Ltd., spoke on “Traffic Problems Un- 
der War Conditions.” Concluding a 
detailed account of the challenge 
which limitations in both equipment 
and personnel were creating Mr. 
Jarboe said, ““From a service stand- 
point our first responsibility is, of 
course, to the military and to the 
civilian defense forces... . 

“In order to assure that prefer- 
ence is given to these organizations, 
specific board-markings are provided 
in manual offices, and on dial service 
‘A’ boards, and toll boards. Fur- 
ther, special defense-emergency op- 
erating practices, which provide for 
the handling of these calls in what 
amounts to an emergency basis, have 
been issued. 

“Caution should be taken in con- 
nection with these special defense 
practices. Be sure you have the 
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How Strowger Op | 











ing Economy Helps 
Wartime Service. . . 


Telephone companies are today facing the necessity for 
maintaining high service standards, as well as keeping on a 
financially sound basis, in the face of increased wartime traffic 


and scarcity of operating personnel. 





Those organizations using Strowger Automatic equipment 
are finding their foresight is being repaid many fold by the 
benefits of this method of operation. First, since Strowger 
equipment requires a minimum of operating personnel, such 
organizations are maintaining service standards at normally high 
levels in spite of increased traffic and wartime competition for 
personnel. Second, they are avoiding much of the financial 


burden which results from generally advancing operating costs. 


Strowger Automatic equipment is thus enabling such com- 
panies to face the future confident of carrying their full share of 


responsibility in the weeks and months of all-out effort to come. 
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proper instructions; be determined 
that each and every operator un- 
questionably understands these in- 
structions; be certain the chief op- 
erator is supervising the handling 
of these calls and that any unex- 
pected difficulty encountered is 
promptly reported and eliminated,” 
Mr. Jarboe said. 

“Also be alert to the ‘morale,’ or 
the ‘state of mind,’ of your operating 
force. With all of the preparations 
for war going on about us, with the 
knowledge that we are living in a 
combat zone, with the warnings that 
have come from Washington that we 
are apt to be attacked, with alerts 
and blackouts—we are all apt to suf- 
fer a mild case of ‘war nerves.’ 

“With a high morale we may face 
with confidence whatever test of 
courage and stamina we may be re- 
quired to meet,” Mr. Jarboe said. 


California Pioneers Hold 
Second Meeting 


The second annual convention of 
the California Chapter of Independ- 
ent Pioneers was held at the Mirmar 
Hotel, Santa Monica, on June 19 
during the convention of the Cali- 
fornia Independent Telephone Asso- 
ciation. 

President C. F. Mason opened the 
business meeting and said in part: 

“A year ago tomorrow, in this 
room, was organized the first chap- 
ter of the national Independent 
Pioneer Telephone Association with 
a charter membership of over 400. 
I believe the dinner and dance which 
followed the organization meeting 
will long be remembered as one of 
the most successful and enjoyable 
events in the history of telephone 
activities in this state. 

“Most of us, I fear, have a tend- 
ency to become so engrossed in the 
war and its effect on us nationally 
and individually, we are inclined to 
forget that human beings still have 








A. WARDMAN, Consolidated Telephone Co., is 
shown accepting the presidency of the California 
Pioneers. 


need for social contacts, relaxation 
and a change from the daily routine. 
If this organization can continue to 
provide such social contacts and to 
promote and preserve a friendly and 
fraternal spirit among a group of 
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Registration of Pioneers was handled by VIVIAN 
MILLS (left), GEORGE S. BLAKE and LELAH 
DENNING. 


people brought together by a com- 
mon interest it will have more than 
justified the effort put forth on its 
establishment. 

“The success of our California 
chapter to date, has resulted to a 
large degree from the energetic and 
capable planning and efforts of our 


Among this group at a banquet table may be seen FRANK V. RHODES (extreme left), newly elected 
secretary of the California Pioneers who is also secretary of the state telephone association. 
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secretary-treasurer, George S. Blake 
of Santa Monica. Mr. Blake has re- 
mained in intimate contact with the 
national organization, and has super- 
vised the detail of contacting our 
members and promoting our activi- 
ties,”” Mr. Mason said. 

Mr. Blake presented his annual 
report which disclosed the financial 
condition of the chapter and indi- 
cated that during the past year three 
insurance claims totalling $550.00 
were paid on the policies issued to 
the members. Mr. Blake’s report 
said in part, “It is with sorrow that 
it has been necessary to record the 
passing since we last met of two out- 
standing pioneers, Ernest Irwin and 
E. B. Morton.” 

The following were chosen to di- 
rect the chapter for the ensuing 
year: President, A. Wardman, Whit- 
tier; vice president, Mr. Blake; and 
secretary-treasurer, Frank Rhodes, 
Santa Monica. 

Executive Committee: Wm. De- 
Carteret, Exeter; A. N. Johns, San 
Francisco; Francis Crosby, San 
Francisco; and Eliot Cheadle, Santa 
Monica. 

The meeting was followed by a 
banquet and dance which was held 
in the beautiful outdoor aquatic res- 
taurant surrounding the hotel’s spa- 
cious Swimming pool with more than 
400 members attending. 


Vv 





Regulatory 
Problems 


(Concluded from page 11) 





desirable to avoid during the war 
emergency heavy expenses and the 
additional burdens on the personnel 
of both the company and the com- 
mission that are usually associated 
with formal rate cases. 

It is hoped and believed that the 
average commission will prove co- 
operative and willing to work on this 
basis when the facts are conscien- 
tiously presented, and that the sub- 
scribers themselves, when properly 
informed, will not ask their tele- 
phone company to serve them at 
rates which do not meet the full costs 
of the enterprise, including in such 
costs a fair return on the capital 
employed and to be secured as needed 
to take care of additions and im- 
provements. 
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War Board Issues Order 
On Communications Facilities 
The Board of War Communications 
(formerly the Defense Communications 
Board) issued on June 18 Order No. 10 
on the abandonment or suspension of 
wire communications facilities. The 
principal portion of the order follows: 


“It Is HEREBY ORDERED: 
“(1) That no telephone company 
shall 
(a) abandon all or any por- 
tion of a toll line, whether 
intrastate or interstate, or 
(b) suspend local service op- 
erations in an exchange 
area, or 
(c) abandon all or any por- 
tion of a rural subscriber 
line affording the _ sole 
means of service to the 
community ; 

“(2) That no telegraph company 

shall abandon 

(a) all or any portion of a 
telegraph trunk line 
whether intrastate or in- 
terstate, or 

(b) any branch or main office; 

“Unless such telephone or telegraph 
company shall first have given written 
notice to the Federal Communications 
Commission of such proposed abandon- 
ment or suspension, in accordance with 
such regulations as said commission 
may prescribe, at least 30 days before 
such abandonment or suspension. 

“It Is FURTHER ORDERED, That the 
FCC shall promptly bring all such no- 
tices to the attention of the Chief 
Signal Officer of the Army and the 
Director of Naval Communications.” 


Vv 


Toll Training Classes Started 
By Lincoln (Neb.) T. & T. 

Two toll training classes have been 
established by the Lincoln Telephone 
& Telegraph Co., Lincoln, Neb., in or- 
der to be ready to handle the large 
traffic expected when the air training 
school at Lincoln and the ordnance 
plant at Mead, now under construction, 
are finished. 

Of the 92 toll operators at Lincoln, 
36 have been with the company less 
than one year. The plant department, 
which has maintained a training school 
for several years, is enlarging its oper- 
ations, due to the demand for con- 
struction workers and the loss of many 
employes to the armed services. 
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Recovering from Iliness 

CALVIN P. RUSSELL, retired treasurer 
of the Lincoln (Neb.) Telephone & 
Telegraph Co. and also president of 
the Frank H. Woods Chapter of In- 
dependent Telephone Pioneers, is re- 
covering from a severe illness. 
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HUBBARD 
PRODUCTS 
INCLUDE 


ANCHORS and RODS 
BOLTS CLAMPS 
BRACKETS BRACES 
GUY GUARDS and STRAPS 
GUY WIRE PROTECTORS 
NUTS and WASHERS 
SEATS SHIMS STEPS 
SCREWS FIXTURES 
—and hundreds of other 


hardware items for pole 
line construction 


J 


Comments like that—which you hear 
from telephone men everywhere—are 
common for Hubbard Pole Line Hard- 


ware. 


Over a long span of years the men 
who service the vital telephone lines of 
our country have come to look upon 
Hubbard Hardware as a friend. They 
know that once a job's completed with 
Hubbard they won't be back to make 
repairs and replacements. They know 
that Hubbard Pole Line Hardware will 
. . for the “duration,” 


or for many durations if you want to 


last for years . 


put it that way. 


And today they know that very 
quality is helping to save steel for the 
war effort; is saving manpower and is 
saving machinery, just as it will help 
you save. 


DISTRIBUTED BY 
AMERICAN 


AUTOMATIC ELECTRIC 





SALES COMPANY 


1033 WEST VAN BUREN 


STREET + CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS KANSAS CITY, LOS ANGELES, RICHMOND (VA) AND SAW FRANCISCO 
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that arrangements have recently 

been made to utilize Polywinyl Chlo- 
ride Plastic as a substitute for rubber 
insulation on certain types of wire for 
telephone use. 


| IS understood on good authority 


We appreciate the loose-leaf idea of 
catalogs which so many manufacturers 
have recently adopted and keep up-to- 
date by supplying new sheets as re- 
quired. Catalogs are always valuable 
to telephone men and keeping them 
current at all times increases their 
usefulness. 


We are still wondering when some- 
one will perfect a process to provide 
mechanical and electrical protection 
for lead-covered cable without the use 
of metal or other critical material. 
We believe that it will be done. 


* OK * 


Some time ago we predicted on this 
page that many substitutions for regu- 
lar telephone materials would be made 
during the present emergency. To date 
we have heard of paper conduit and 
wooden crossarm braces. No doubt 
there are many more to come and if 
you have any ideas in this connection 
please let us have them for considera- 
tion. 


We are informed that a certain tele- 
phone company employs a special rep- 
resentative whose job is to cultivate the 
friendship of architects and influence 
them in the provision of conduits for 
telephone wiring in new buildings and 
residences. It is understood that this 
practice has reacted to the general 
benefit of both the telephone company 
and the property owners of that com- 
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Technic# 


munity. 


Perhaps other telephone com- 
panies will adopt this practice when 
building is again resumed. 


* 


Considerable material is published 
these days on the salvage of scrap ma- 
terial and this action properly directed 
may contribute much to the war effort. 
One company formerly burned rubber 
insulation from copper wires and cables 
so as to salvage only the copper. Now 
it salvages the rubber by squeezing the 
wire through a set of rollers, thus per- 
mitting the rubber to be easily removed 
from the wire. If all telephone com- 
panies will save their broken steel 
punches, dies, drills and high speed 
tools many tons of useful and valuable 
metal will be salvaged annually. 





Best Story of the Week— 
What's Yours? 


An impatient subscriber, who refused 
to believe in spirits, forms the basis 
for the following incident which was 
printed in "Hello," the folder pub- 
lished by the Ohio Bell Telephone Co. 

A Cleveland, Ohio, long distance 
operator, putting through a call, rang 
out on a circuit to Columbus. She 
heard two distant operators ringing 
back and, as is customary, inquired: 
"Who are you?" 

“I'm Napoleon," said one. 

“I'm Columbus,” said the other. 

The customer, a logical man, refused 
to believe that even the telephone 
could make contact with the restless 
spirits of Europe's conqueror and the 
discoverer of America. 

“Quit playin’, you girls," he grum- 
bled, "and get me my number." 














Dry cell batteries of all types when 
worn out should be retained for their 
zinc salvage. The salvage from one 
small company might not amount to a 
great deal, but collectively from all 
telephone companies in the United 
States it will permit a saving of mil- 
lions of dollars and make possible the 
winning of the war in a much shorter 
period of time. 


It seems peculiar that so many tele- 
phone exchanges are without chief 
operators and _ information turrets 
when this equipment is so necessary in 
the rendering of good service. This 
apparatus is especially necessary in 
these days of overloaded telephone sys- 
tems when seconds may mean dollars. 
If these turrets cannot be purchased 
due to priorities or any other reason, 
perhaps they can be made up locally 
from old parts which are usually ob- 
tainable from the storeroom of the 
average telephone exchange. 


* 


A common phrase used by telephone 
operators when reporting on a toll call 
placed out of Washington, D.C., these 
days is “The circuits are all busy, I will 
call you.” It is also not unusual to 
hear people complain that they are un- 
able to get a telephone installed in 
their home. Whoever suspected back 
during the depression years that this 
condition would ever come to pass. 


* * 


Speaking of freakish automobile acci- 
dents, Mr. Cusick, a Signal Corps tele- 
phone engineer, tells this one which 
happened somewhere in New Jersey. 
The driver of an automobile let his 
car get out of control and bumped a 
telephone pole rather hard. While he 
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sat at the wheel in a partially dazed 
condition, a lineman, who happened to 
be working at the top of the pole at 
the time, was bounced off and fell 
straddling the car hood facing the 
windshield. To state that the stunned 
driver was shocked would be putting 
it mildly and when he recovered his 
speech he remarked, “Where in the hell 
did you come from?” The story from 
this point is not clear but I have a 
hunch the lineman told him. 
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Retired Engineer Now with 
Ohio Defense Council 

Francis A. Focke, Columbus, Ohio, 
who retired in January, 1940, at the 
age of 67 after 40 years’ service in 
the telephone field, recently enrolled 
for civilian defense volunteer service 
and responded to a call from the Ohio 
Defense Council headquarters. He 
formerly was an engineer for the Ohio 
Bell Telephone Co. Mr. Focke is now 
working with Phillip Gibbs, coordina- 
tor of the Ohio air raid communications 
system, himself a telephone engineer 
loaned for the duration by the Ohio 
Bell with which he had been associated 
for 14 years. 

Mr. Focke began his telephone serv- 
ice with the old Ohio State Telephone 
Co. in 1899, three years after leaving 
the Case School of Applied Science in 
Cleveland. He was transferred to 
Columbus in 1915. In 1918-19 he 
served with the Signal Corps at Charles- 
ton, S. C. 
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British Operators Cited 
For Efficiency 

All of the girls working on the big 
private branch telephone exchange at 
General Post Office headquarters in 
London, England, had affixed their 
specially-designed gas masks within 
20 seconds when a surprise test was 
made recently. At the same time they 
handled inward and outward calls 
faultlessly, results indicated. 

An official said that their remark- 
able performance within one-third of 
a minute was the result of intensive 
daily practice over a lengthy period. 
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DCB Name Changed to 
Board of War Communications 


The name of the Defense Communi- 
cations Board, created in 1940, has 
been changed to the Board of War 
Communications with the official ap- 
proval of President Roosevelt. The 
new name was adopted as being more 
appropriate for wartime purposes. 
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Above are typical examples of AR rebuilt telephones. Your 
old instruments can be rebuilt to similar standards of excellence. 


REBUILD YOUR 
EQUIPMENT- 


BEFORE IT “FALLS 














TO PIECES!” 


Don't wait until your equipment becomes unusable 
before having it rebuilt the "AR" way! Make AR 
rebuilding a regular part of your long-term maintenance 
plan for every piece of equipment you have—and you'll 
be surprised at the step-up in operating efficiency which 
will result. AR costs are low, too, and you'll find that 
the eventual working life of apparatus of all kinds will be 
greatly lengthened by rebuilding before it gets too badly 
worn. . . . Write for prices and full information about 
AR Rebuilding Service. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 
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The 
Operator's 
Corner 





By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 





UESTIONS Nos. 1 and 2 this 
OQ week require detailed explana- 
tion, therefore, the answers are 
incorporated in the preface. The first 
question, “When handling a_ small 
board and quite busy, which calls 
should you answer first, local or long 
distance?” could be answered by stat- 
ing, “Signals should be answered in the 
order of their appearance.” However, 
various overlapping methods, if prop- 
erly developed, will be helpful in im- 
proving both local and long distance 
service in the small exchange and it is 
this subject we will develop in answer 
to query No. 1. 

Unlike the switchboard operator in 
the large exchange who handles a cer- 
tain type of call—such as, local, rural, 
toll switching, CLR, inward, point-to- 
point or information—the operator in 
the very small exchange must handle 
all classes of traffic. In order that she 
may render satisfactory service, it is 
important that she have a thorough 
knowledge of the overlapping methods 
which can and should be used. 

In exchanges where arrangements 
have been made to handle long distance 
calls originating in the tributary ex- 
change in accordance with the toll 
center recording method, permitting 
the toll center operator to deal directly 
with the tributary subscriber, a great 
deal of work is eliminated in the tribu- 
tary exchange thereby providing more 
time to be utilized in answering local, 
rural and incoming long distance calls 
as well as outgoing calls which the 
tributary operator tickets and times. 

All signals are important and should 
be treated accordingly. Local service 
should not be sacrificed in order to 
render good long distance service and 
vice versa. 

Some of the overlapping methods 
which can be developed in the small 
exchange are: 

1. Taking down connections while 
answering a signal or performing 


other switchboard work. 
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2. Answering a local or incoming 
long distance call while waiting for 
someone to come to the telephone on a 
long distance call you are handling. 

3. Preparing to answer a signal by 
picking up your next answering cord 
to be used. 

4. Ringing or re-ringing a called sta- 
tion. 

These are only a few of the over- 
lapping operations which can be de- 
veloped in the small exchange. 

The switchboard operator working in 
a small office has many opportunities 
to use her judgment and ingenuity in 
rendering telephone service. 

The answer to query No. 2, “On a 
station-to-station call with a report ‘no- 
body to talk business,’ how long before 
a call becomes person-to-person?”, as 
previously stated requires amplification. 

The first step would be to explain 
to the person answering the telephone 
that the call is for anyone. If the 
person at the called station does not 
accept this reply, explain that the call- 





BE A GOOD FORGETTER! 


Be a good forgetter! Life is too 
short to remember that which 
prevents one from doing his best. 
. .. Many times it is as important 
to forget as it is to remember. 
Remembering our troubles and 
problems, our failures and dis- 
appointments burdens us down 
with useless baggage. The success- 
ful man forgets. He knows the 
past is irrevocable. .. . 

The magnanimous man forgets. 
He is too big to let little things 
disturb him. He forgets quickly 
and forgets easily. . . . It is only 
the small man who cherishes a 
low revenge. Be a good forgetter. 


—Reprinted from Trico News, 
published by Tri-County Tele- 
phone Co., South Haven, Mich. 
















ing party placed a _ station-to-station 
eall and wishes to talk with anyone 
who answers the telephone. Unless the 
party at the telephone refuses to talk, 
proceed to complete the call. 

If the person answering the tele- 
phone refuses to talk, say, “All right, 
sir,” clear the circuit, and enter “call 
not accepted (time)” in the space for 
reports. Ascertain if the calling party 
desires to have his call tried later. If 
the answer is in the affirmative and 
the calling party does not specify a 
time, offer to try the call in 20 minutes. 
This condition is considered equivalent 
to a “don’t answer” condition and the 
classification of the call does not 
change. 

If the calling party asks that word 
be left at the called station for some- 
one who will talk or asks you to find 
out how soon someone is expected who 
will talk, explain that if such action is 
taken the charge will be the same as 
that for a call to a particular person. 
If he still wishes the action taken, 
proceed as on a call to a particular 
person. 


Questions from Illinois Operators 

1. When handling a small board and 

quite busy, which calls should you 

answer first, local or long distance? 

On a station-to-station call with a 

report “nobody to talk business,” 

how long before a call becomes a 

person-to-person? 

3. Should an operator refuse to give 
any information, such as the time 
of a funeral or something else 
equally important, when asked by a 
subscriber? 

4. How long may your toll center keep 
you waiting on the line before she 
completes your call or gives you a 
report? 

5. How long should an operator work 
on local before being assigned to 
toll? 


The answers to these questions are 


bo 


presented on page 36. 


TELEPHONY 








no 


se) 
we 
he 
da 
cel 
Le 


ma 4&8 = & 6 OF SS" 2 FS 


as 






























ion 
one 
the 
alk, 


ele- 
rht, 
call 
for 
rty 

If 
and 


tes. 
ent 
the 
not 


ord 
me- 
find 
vho 


1 is 


son. 
cen, 
ilar 


rive 
ime 
Ise 
ya 
eep 
she 


ua 


ork 
to 


are 





Independent 
Pioneer News 


Concluded from page 6) 








H. E. Hageman of Lorain, Ohio, is 
not an old man and yet look at the 
pioneering of ship-to-shore telephone 
service that he has accomplished. It 
was not any bed of roses for him, but 
he had the spirit of the pioneer. To- 
day he serves between 90 and 95 per 
cent of all the ships on the Great 
Lakes. 

They tell us that when this war is 
over we.will be entering a new stage 
of human life. This means pioneering. 
There is hardly a manufacturer who is 
not searching today for that future un- 
known that he will need tomorrow in 
order to exist in this new stage of 
human life. The laboratories of all 
Independent telephone manufacturers 
and the Bell Telephone Laboratories 
are searching into the future for the 
intangible for you to pioneer. 


Have you the spirit of the pioneer, 
or are you a rutter who just follows 
better men? It is easy to be a rutter 
and follow the line of least resistance, 
but to be a pioneer takes something 
that only a few people have. 


The Independent Pioneer Telephone 
Association is not just an organization 
of old-timers, but is composed of men 
and women who have been in telephony 
long enough to appreciate the value of 
pioneering and wish to honor all past, 
present and future pioneers by being 
members of this group. We all look 
up to the pioneer. Let us show our 
appreciation of his vision and the for- 
titude by joining with all Independents 
as members in this organization to his 
honor. 

Yours truly, 
A. R. MacKINNON. 
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Hobby Displays Popular 

The Lincoln Telephone & Telegraph 
Co., Lincoln, Neb., reports that “hobby” 
window displays shown at the general 
headquarters building have proved to be 
a great attraction. These collections 
are secured and arranged in the win- 
dows under a contract basis, and keep 
much of the window space attractive 
and interesting. By drawing hobby 
enthusiasts to the building much valu- 
able publicity has been obtained. 
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HIGH MECHANICAL STRENGTH 
HIGH DIELECTRIC STRENGTH 
UNIFORM EXPANSION 
TRANSPARENT 


INSULATORS THAT CAN “TAKE IT” 


FOR PROMPT DELIVERY ORDER FROM 


BUCKEYE TELEPHONE and SUPPLY COMPANY 
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Name 
that 


C d 
on” HEREVER the name 


“Acorn” is used in 
connection with wire it 
commands respect. 


By rigid adherence to 
the highest standards of 
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AKE NO CHANCES on 
interrupting a custom- 
er’s service — prevent 
damage to lead cable and 
costly repairs by installing 
Kearney Cable Ring Sad- 
dles which effectively and 
inexpensively eliminate 
ring cutting. . . . These 
saddles, made of soft alu- 
minum sheeting, are pre- 
formed to afford a smooth 
bearing surface for the 
cable. . . . An inexpensive 
item that pays for itself 
6 by keeping your cables in 
SIZES good condition. 
Ask About FREE Sample 
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Commission Amends Order 
Granted Ohio Company 

Upon the showing of more econom- 
ical financing, the Ohio Public Utilities 
Commission on June 18 amended its 
preliminary order of April 24, which 
authorized the Northern Ohio Tele- 
phone Co., with headquarters located 
in Bellevue, to issue and sell at par 
$100,000 of 5 per cent preferred stock, 
to now authorize the issue and sale at 
103 of $100,000 of first mortgage 3% 
per cent bonds due in 1965 to provide 
for the reimbursement in part of the 
company’s treasury for uncapitalized 
capital expenditures as of December 
31, 1941. 

The company some months ago ap- 
plied to the commission for authority 
to capitalize $493,224.12 of uncapital- 
ized capital expenditures as of Decem- 
ber 31, 1941. On this application the 
commission on April 24, 1942, author- 
ized the issuing and selling of the pre- 
ferred stock, whereupon the telephone 
company on June 16 applied for an 
amendment to that order to issue bonds 
instead of the preferred stock. It was 
upon this request that the preliminary 
order was amended. 


Vv 


Tentative Agreement on 
El Paso Reduced Rates 

The Mountain States Telephone & 
Telegraph Co. on June 10 tentatively 
accepted the terms of an ordinance of 
the El Paso, Tex., city council, recently 
passed, lowering local telephone rates 
“an average” of 25 cents a month, 
effective June 11. The reduction 
amounts to $32,500 a year for all city 
subscribers. 

The new rate ordinance cuts 25 
cents a month from the bill of business 
telephone subscribers, and a_ like 
amount from statements of one and 
two-party subscribers. Four-party line 
subscribers will receive a reduction of 
only 10 cents a month. 

City and telephone officials will con- 
tinue their negotiations relative to a 
proposal that the company secure a 
franchise under which to operate. 
The company’s old franchise expired 
in 1932 and never was renewed. City 
officials are insistent that a franchise 
ordinance be adopted under which the 


J 


telephone company will be authorized 
to use the city’s streets and alleys for 
its pole and line service. The company 
has verbally agreed to acquiesce to a 
franchise agreement in preliminary dis- 
cussions with city council, but has been 
given 45 days in which to make a final 
decision. 

Likewise, the city will insist upon 
the utility paying the $32,000 cost of 
the telephone rate investigation, it was 
said. This matter, like the franchise, 
still is pending. 


vv 


OPA Must Protest Rate 
Increase at Hearing 

The Nebraska State Railway Com- 
mission has been asked by wire to in- 
form the Office of Price Administra- 
tion at what exchanges the Nebraska 
Continental Telephone Co., with head- 
quarters at Columbus, is seeking in- 
creased rates. 

Commission officials said that OPA 
has no jurisdiction over the matter 
and that if it desired to protest in- 
creases it would have to intervene in 
the proceedings now set down in the 
Under Nebraska 
law the company is entitled to present 
its applications and make its showings 
if it desires to proceed with them. 


form of hearings. 


The message gave no indication of 
what use the information was to be 
put, but it was assumed that OPA had 
in mind interfering to prevent, as was 
done in Iowa, any increases in tele- 
phone rates. 


Vv 


Northwestern Bell Applies 
For Tariff Revisions 

The Northwestern Bell Telephone 
Co. has applied to the Nebraska State 
Railway Commission for authority to 
revise rate tariffs at five of its ex- 
changes, withdrawing grounded rural 
residence service where lines have been 
metallicized and amending discount 
clauses and base rate area to conform 
to current practices. 

At its Farwell exchange the $2.75 
rural rate for service to the Cushing 
exchange is withdrawn as it has been 
discontinued, and a rate of $2.50 estab- 
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lished which will give added service at 
Boelus, Dannebrog, Elba, St. Paul and | 
Cotesfield. 

At its Gothenburg exchange a serv- 
ice station rate of $4 made to the Etna 
Mutual Telephone Co., which operated 
a switchboard, is withdrawn for the 
reason that the latter company has 
gone out of business and its patrons 

e being served from Gothenburg. 

At its Creston exchange the com- 
pany asks to be allowed to offer a two- 
party residence service at $2 for local 
subseribers and $2.50 where additional 
service is desired to Humphrey, Lind- 
say and St. Bernard. 

At its Homer exchange it desires to 
abolish a $2 rate for four-party serv- 
ice, those now having it to be given 
two-party service at the same rate. 

At its Overton exchange it desires 
to cancel a service station rate for the 
reason that there are no subscribers 
left on the switched lines. 


VV 


Revised Boundaries Approved 
For Ohio Exchanges 

Upon the joint application of the 
Ohio Bell Telephone Co. and the Chesa- 
peake Telephone Co., and the repre- 
sentation of the latter company that it 
has no subscribers or plant facilities to 
serve applicants for service in certain 
territory now included in the Chesa- 
peake exchange, the Ohio Public Utili- 
ties Commission on June 18 approved 
revised boundaries for the Chesapeake 
and Ironton exchanges of the two com- 
panies, whose revised boundaries cover 
the transfer of this territory in which 
the Bell company does have a plant. 

Similar authority has been granted 
the Ohio Bell company and the Citizens 
Telephone Co. of Waterville, where 
undeveloped territory in the Waterville 
exchange is to be transferred to the 
Maumee exchange of Ohio Bell. 


Vv 


Seeks Election to Commission 

C. A. Ross, former rate expert for 
the Nebraska State Railway Commis- 
sion, has filed as a Republican candi- 
date for that office. Six other Republi- 
cans have filed. 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

June 10: Authority granted Ameri- 
an Telephone & Telegraph Co. to pub- 
lish and file schedule of charges, effec- 
tive on not less than one day’s notice, 
amending its Government Bulletin 
News Service Tariff F.C.C. No. 146 to 
establish rates and regulations applica- 
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You Can Swing with Confidence 


The head of your Estwing Hammer 
won't fly off because this tool—like 
Tool — is 
forged from a single piece of steel. 


every other Estwing 


Available in two attractive finishes 


—High Polish and Velvet Black. 
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SUBSTATION PROTECTOR 








SANDS substation protectors have 
proved that they can withstand the 
hardest kind of service. Porcelain 
bases are of rugged, heavy con- 
struction for added strength—metal 
parts are also made and finished to 
pay dividends in extra years of 
service. 


Protection to equipment is com- 
plete and continuous, due to the 
unique Type 2105 discharge block. 
This device not only grounds out 
dangerous potentials of all types, 
but also resets itself automatically 
after the.current ceases to flow. It 
thus provides constant, unfailing 
protection—after as well as before 
In addi- 
tion, it saves resetting and mainte- 
nance expense—a factor which has 
helped to promote the widespread 
use of SANDS protective products 
by a rapidly growing number of 
operating companies, 


a discharge takes place. 
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| ble to extension of service in connection 
with 40-speed teletypewriter service. 
June 16: Investigation order issued 
to inquire into certain accounting prac- 
tices of the New York Telephone Co. 
| It would appear that the company is 
amortizing amounts in its acquisition 
adjustment account by making charges 
to “operating expenses” without prior 
approval of any regulatory authority. 
The amounts in the acquisition account 
represent amounts in excess of original 
cost of property acquired. Question 
of this practice has been raised by the 
New York Public Service Commission 
and proceedings involving this issue as 
well as others are now pending. It is 
contemplated that the FCC will join 
the New York commission in that part 
of the proceedings where'‘the interests 
of the two agencies coincide. 


Illinois Commerce Commission 
June 24: Hearing at Springfield on 
application filed by the [Illinois Bell 
Telephone Co. for authority to change 
the base rate area for telephone service 
at the Lockport exchange as stated in 
the company’s rate schedule. 


Nebraska State Railway Commission 

June 15: Authority granted Lincoln 
Telephone & Telegraph Co. to extend 
service from its Filley exchange to its 
Beatrice exchange on a one-way basis, 
and to revise the business rate at the 
former from $3.00 to $3.50 per month. 

June 15: The Northwestern Bell 
Telephone Co. authorized to revise local 
exchange tariffs for its Waterloo ex- 
change providing rates for two-party 
business service, it appearing that in 
this way it can meet increasing de- 
mands for service by utilization of cable 
in place. The Waterloo rate is $3.25 
for this type of service and for added 
service to Elkhorn and Valley, $4.00 
may be charged. 

June 20: Application filed by the 
Northwestern Bell Telephone Co. for 
revision of tariff sheets at its ex- 
changes at Farwell, Creston, Gothen- 
burg, Homer and Overton, withdrawing 
rural grounded service because of all 
metallic construction, amending the dis- 
count clause and also the base rate area 
to conform to current practices. 


Ohio Public Utilities Commission 

June 18: Application filed by Mt. 
Vernon Telephone Corp., Mt. Vernon, 
which now has outstanding $240,000 of 
first mortgage 414 per cent bonds due 
in 1957, for authority to supplement 
its indenture to create Series A, first 
mortgage 3% per cent bonds due in 
1971 and to issue bond for bond $240,- 
000 of the new issue in exchange for 
the present outstanding issue. 

June 19: Protest filed by the mayor 
of the village of Mechanicsburg, on 
behalf of the village against the ap- 
plication of the Ohio Standard Tele- 
phone Co., Jackson, to increase rates 
in that community. 


Wisconsin Public Service Commission 

June 22: Hearing at Madison on 
application of Dodgeville & Union Mills 
Telephone Co., Dodgeville, for authority 
to increase rates. 

June 25: Hearing at Madison on 
application of Wisconsin Telephone Co., 
Milwaukee, for authority to revise its 
rates for service in the Williams Bay 
area of its Lake Geneva exchange. 





Value of Priority Orders 
Discussed by Oklahomans 

Without priority and limiting orders 
small telephone companies would be 
unable to obtain any materials, sup- 
plies or equipment at all, C. F. Aurand, 
district manager, priorities field service, 
War Production Board, Oklahoma City, 
told members of the Oklahoma Tele- 
phone Association assembled in a dis- 
trict meeting at the Youngblood Hotel, 
at Enid, Okla., June 12. 

The speaker told the telephone peo- 
ple that without special priorities and 
allocations orders it is likely the larger 
organizations in the industry would be 
able to accumulate all vital materials, 
not used directly in the war effort, and 
the smaller companies would be left 
out. 

“Instead of studying WPB orders 
to determine how you can interpret 
them to suit your own purposes, ex- 
amine them carefully to ascertain how 
you can comply with their spirit and 
letter, and in the end you will be much 
better off,” Mr. Aurand said. He ex- 
plained several of the most vital or- 
ders, including L-50 and recent amend- 
ments to that order, and warned that 
essential materials are getting scarcer 
and that by October the situation would 
be serious. 

The WPB official said that an appeal 
to Washington could be made from the 
application of any order which seemed 
to impose an unfair burden upon the 
telephone company. 

About 50 telephone people, mostly 
from northern and northwestern Okla- 
homa, attended the meeting which was 
sponsored by the Enid exchange of 
the Southwestern Bell Telephone Co., 
under auspices of the Oklahoma Tele- 
phone Association. In the absence of 
President C. E. Devin, Apache, Ends- 
ley Jones, Kingfisher, Western Light & 
Telephone Co., vice president of the 
association, presided. J. W. Walton, 
vice president, Oklahoma Telephone 
Co., Broken Arrow, Okla., was toast- 
master at the noonday luncheon. 

Mr. Jones and H. W. Hubenthal, 
association secretary, reported on asso- 
ciation activities and the latter ex- 
plained some of the more recent priori- 
ties and limitation regulations affecting 
the industry. The war furnished the 
principal theme for the meeting. 

Julius Almond, of Enid, district plant 
chief, Southwestern Bell Telephone Co., 
for northwestern Oklahoma, and chair- 
man of the northwestern Oklahoma 
industrial salvage committee of WPB, 
talked on ‘‘Conservation of Essential 
and Scarce Materials.” He referred 
to huge mountains of scrap accumu- 
lated before the war and shipped to 
Japan. 


“About five after Pearl 
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Mr. Benchley.” 


the *phone!” 


just been informed.” 
hold on, please?” 


Gormley to finish on the other wire. 


who called me.) 


politan Magazine and Mr. Benchley.] 





By Robert Benchley 


# EING a mild-mannered man I am not peeved more than once every 
‘\ two minutes during the day, but year in and year out I think my 
blood pressure rises prettiest to the behavior of the high-powered 
businessman who says to his secretary, “Get me Mr. Benchley on the 
*phone!”’ and then goes and hides in the broom closet. 
His secretary gets my secretary and says, “Mr. Gavin Gormley calling 
And my secretary says to me, “Mr. Gavin Gormley on 
That’s where the first flaw shows up in the routine. Mr. 
Gavin Gormley is not on the telephone. 

I take over and say, as I was taught to say by my French governess, 
“Allo?” and Mr. Gormley’s secretary says, “Just a minute, Mr. Benchley, 
Mr. Gormley wants to speak to you.” 
Then begins the hunt for Mr. Gormley, with 
occasional crumbs of hope thrown me by his secretary, like “Just a min- 
ute, please!” or “Mr. Gormley is busy on another wire now. Will you 
At this point, when I am in form, I hang up. If, 
however, I am in a sissy mood, I hang on like a dope. I hum hymns, 
or hymn hums, and draw little airplanes on the blotter, waiting for Mr. 


And then comes the crowning insult. 
the line with me and says, in a very brusque voice, “Hello, who’s this? 
as if I were trespassing on his time. . . . 


[Epitor’s Note: This article is used by special permission of Cosmo- 


PEEVE 


My reply to that is, “So I have 


(Don’t forget it was Mr. Gormley 


Mr. Gormley is finally put on 
on 















Harbor we began to realize that we 
were short of rubber and other vital 
materials. After we realized this we 
collected from industry 13 million 
pounds of scrap from Garfield county 
alone and from all of northwestern 
Oklahoma industrial establishments we 
moved out 1,000 tons of scrap,” Mr. 
Almond said. The speaker advised 
telephone people to determine what 
material they had which is idle, in- 
cluding wire in the air not being used. 
He suggested that they take it down 
and, if it can be used later, to put it 
in condition for future use in the plant. 
Asked by one of the delegates what 
the Southwestern Bell Telephone Co. 
is doing to conserve materials, Mr. 
Almond said that the company is not 
throwing a thing away, not even paste- 
board cartons. 

Immediately following the noonday 
luncheon, L. J. Bullis, division com- 
mercial superintendent, Southwestern 
Bell Telephone Co., Oklahoma City, 
explained plans of the war department 
and civilian defense set-ups for giving 
warnings and summoning aid in case 
of enemy air raids. Following his re- 
marks he presented a moving picture 
illustrating these activities which was 
taken under supervision of the civil 
defense organization of Ohio. 

Lt. A. D. Clemens, post Signal offi- 
cer of the Enid (Okla.) basic army 
flying school, a guest speaker at the 
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noonday luncheon, commended the tele- 
phone companies for their fine coopera- 
tion with the army in providing tele- 
phone facilities and handling calls 
promptly. 


Juanita Bush, chief operator, South- 
western Bell Telephone Co., at Enid, 
in a paper on, ‘‘Telephone Service and 
National Defense,” said: 

“As the country gears up more and 
more to the achievement of a condi- 
tion of near perfect defense, a fast, 
dependable, nationwide telephone serv- 
ice is of great importance. To keep 
pace with the present demand for tele- 
phone service is the grave responsibility 
of the Bell and Independent telephone 
companies, whose interconnecting lines, 
and manufacturing facilities as well, 
are being called on as never before in 
the maintenance of the time schedule 
of national defense.” 


C. L. Walker, mayor of Enid, wel- 
comed the delegates to Enid and Mr. 
Hubenthal responded to the mayor. 


Vv 
Obituary 


JAMES A. DIGGONS, 59 years old, for- 
merly employed as a cable splicer for 
the old Cumberland Telephone Co. in 
Tennessee, died June 13 at the John 
Gaston Hospital in Memphis, Tenn. 





EATH has taken suddenly, from 
D the telephone family, JASON G. 

CRANE, Kansas City, Mo., vice 
president of Theodore Gary & Co. and 
prominently known and highly re- 
spected throughout the telephone field 
where he had spent his entire business 
career of 39 years. He succumbed 
June 18 to a heart attack at his home 
where he had been ill for about a week 
but his condition was not considered 
critical. He was 62 years old. 

The sorrow felt by the many friends 
of Mr. Crane testifies to the high place 
he held in their personal esteem. He 
was admired and genuinely liked for 
his integrity, sense of fairness, under- 
standing of basic human qualities and 
his keen perception and foresighted- 
ness in telephone problems. He was 
highly respected for his executive abil- 
ity and good judgment. 

One of his co-workers expressed the 
sentiment that ‘‘we have not yet fully 
realized that Mr. Crane will no longer 
be among us. Many people feel that 
they have lost their best friend; that 
such a man should not be gone... we 
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Distributed by: 


100 Carlson Rd., 
Kansas City 


have so few like him in this world.” 

Mr. Crane’s service record in the 
telephone field dates back to his first 
employment as a student apprentice by 
Western Electric Co. in Chicago, fol- 
lowing his graduation in electrical en- 
gineering from Purdue University in 
1903. After several months’ experi- 
ence in the cabling and switchboard 
wiring departments, he was sent to 
New York where six months were de- 
voted to switchboard installation on 
Long Island. Then he entered the 
Western Electric shop in New York 
City but shortly thereafter was trans- 
ferred to the equipment engineering 
department where he remained three 
years. In 1907 he was transferred 
back to the Hawthorne Works in 
Chicago. 

The practical experience gained by 
Mr. Crane during these years, together 
with his inherent leadership ability, 


excellently prepared him for broader 
duties and responsibilities, and in 1909 
he was sent to Oklahoma City as super- 
intendent of equipment and mainte- 
nance for the old Pioneer Telephone & 
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J. G. CRANE 


Telegraph Co. When the Southwest- 
ern Bell Telephone Co. was organized 
around 1910, Mr. Crane was trans- 
ferred to the general headquarters 
office in St. Louis, Mo. 

After a few years, Mr. Crane de- 
cided to enter telephone work for In- 
dependent interests and, in 1915, he 
became associated with Theodore Gary 
& Co. as general plant superintendent 
of the Kansas City Home Telephone 
Co. From 1916 to 1920 he was gen- 
eral manager of the Texas Telephone 
Co. at Waco, Texas, but returned to 
the Kansas City Home company as vice 
president and general manager. He 
was placed in charge of the general 
plans for unifying the systems of the 
Kansas City company and the South- 
western Bell Telephone Co., both of 
which operated in Kansas City. The 
two systems were consolidated into the 
Kansas City Telephone Co. in the early 
1920s—the biggest unification of tele- 
phone properties ever undertaken — 
and Mr. Crane assumed the same posi- 
tion of vice president and _ general 
manager with the new company. 

Ownership of the Kansas City Tele- 
phone Co. was assumed by the South- 
western Bell on January 15, 1925, and 
Mr. Crane became vice president and 
head of the operating department as 
well as a member of the new board of 
directors. He resigned this position on 
July 1, 1926, to devote his entire at- 
tention to duties as vice president of 
Theodore Gary & Co. and to the vari- 
ous telephone companies identified with 
the Gary interests. 

The Telephone Bond & Share Co. 
was organized by the Gary interests in 
1925, which Mr. Crane served in ex- 
ecutive capacities, being president for 
several years. When the Gary group 
purchased the British Columbia Tele- 
phone Co., 
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part of 1926, Mr. Crane was made first 
vice president and a director. 

Other company connections included 
the following: Chairman of Automatic 
Electric Co., president of Anglo-Cana- 
dian Telephone Co., vice president of 
Associated Telephone & Telegraph Co., 
and chairman of the Keystone Tele- 
phone Co. of Philadelphia. 

Mr. Crane was active in the affairs 
of the United States Independent Tele- 
phone Association and served as a di- 
rector from 1933 to 1939. He was 
also a member of the Independent 
Pioneer Telephone Association. 

Among the honors accorded Mr. 
Crane during his lifetime was the con- 
ferring on him of the advanced degree 
of electrical engineer by Purdue Uni- 
versity in 1923. In July, 1928, his 
friends gave a dinner commemorating 
his 25th anniversary in the telephone 
industry, which was attended by prom- 
inent telephone men from all over the 
country. 

He is survived by his widow, Mrs. 
Margaret Sheron Crane; a son, Allen 
Sheron Crane, and two grandchildren 
of Portsmouth, Ohio. A _ daughter, 
Margaret Lucille, died in 1939. Funeral 
services were held in Kansas City 
June 20. 


Vv 


“Galloping Switchboard" 
Replaced by Dial Equipment 

After 28 years of service, and due 
to the fact that it has been supplanted 
by dial equipment, the one-position 
switchboard at the Brownville, Neb., 
exchange of the Lincoln Telephone & 
Telegraph Co.—known in company cir- 
cles as the “galloping switchboard”—has 
come to rest. The company’s exchange 
has been located for all those years in 
the home of Miss Elizabeth Morrison, 
chief operator. At her request the 
board was equipped with casters and 
also with cables that could be shortened 
or lengthened, thus permitting her to 
move the board from one room to an- 
other while doing her household tasks. 
Miss Morrison, with a 39-year service 
record, retires under the company pen- 
sion plan. 

The exchange at Brownville, the old- 
est town in the state, has been rebuilt 
to provide dial service. Due to the re- 
cent WPB conservation ruling from 
Washington, this will be the last com- 
pany conversion for the duration. Per- 
mission was secured to finish the work 
at Brownville, which had been started 
before priorities were invoked. The ex- 
change will consist of an automatic 
switching unit of 40 lines equipped 
to serve 60 town and rural subscribers. 
Two trunks to Auburn, the county seat, 
provide all other necessary service. 
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LEWIS B. MARKS, a private branch exchange en- 
gineer for the New York Telephone Co., completed 
50 years of service in the telephone business on 
June 3. He will retire this fall under the Bell 
System pension, effective at 65 years of age 


Appointed Administrator on 
Canadian War Board 

Arthur L. Brown, assistant general 
sales manager, Northern Electric Co. 
Ltd., Montreal, has been appointed ad- 
ministrator of electrical equipment and 
supplies on the Canadian Wartime 
Prices and Trade Board. Widely ex- 
perienced in the electrical business, Mr. 
Brown has been identified with North- 
ern Electric since 1919. 

He is a member and past president 
of the Radio Manufacturers’ Associa- 
tion of Canada and a member of the 
executive committee of the Canadian 
Electrical Association. He is well- 
known among United States and Cana- 
dian telephone people. 


Vv 


Toll Engineer in Army 

R. D. ANDREWS, toll engineer, Lincoln 
(Neb.) Telephone & Telegraph Co., has 
been commissioned a first lieutenant in 
the Army Signal Corps. Mr. Andrews 
has been with the company since his 
graduation 15 years ago from the 
University of Nebraska 
Engineering. 


College of 


Vv 


Named to Government Post 

20Y C. CORDERMAN, Washington com- 
mercial representative of the Ameri- 
can Telephone & Telegraph Co., has 
recently been named to the Office of 
Coordination of Information as the 
communications engineer in the radio 
technical division. 
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RELIABILITY 





ONLY ONE CONTACT! 


@ Reliable ringing service is essential 
in providing satisfactory telephone 
service. 


@ Use TELERING and provide the 
MOST reliable service at the LEAST 


cost. 


Current Consumption Negligible 


Positively No Radio Interference 


@ Directly converts Commercial Alter- 
nating Current to Telephone Ringing 
Current. 


@ You can always depend upon our 
full co-operation and prompt service. 


Sold by Leading Telephone Distributors 


TELKOR, ine. 
ELYRIA, OHIO 


¢ & 2 =e @ 
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Aut the strength and durability 
inherent in. steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
- ing Process, 
provide lasting 
protection against 
corrosion. 





Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information! 


INDIANA 
STEEL & WIRE CO. 


MUNCIE , INDIANA 








s Ss 
Lightning . . . 
Doesn't Care About War 


War or no war, lightning is going 
to get at a certain amount of tele- 
phone coils every month or so. 


You can't get new coils today, but 
you certainly can keep on hand a good 
stock of dependable coils that Suttle 
has rewound for you. 


Stay inside the next hot day and 
gather up a bunch of old coils to 
send in, 


DEPEND ON 


UTTLE 
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In the Nation's 


Capital 


(Concluded from page 13) 





of A-1-J or better on bronze, copper, 
copperweld and iron. 


The solution of this problem—if 
there is any solution—would seem 
to be some partial application of 
the Production Requirements Plan 
(PRP) to the telephone industry so 
that a certain minimum amount of 
these critical materials can be as- 
sured, instead of leaving the indus- 
try up in the air with nothing more 
substantial than a constantly deteri- 
orating “A” rating. 

The situation demonstrates the 
weakness of the “A” rating system, 
even though it has been curtailed 
by the WPB. After all, the tele- 
phone industry requires such a rela- 
tively small amount of these items 
to “get by” it would seem only com- 
mon sense that WPB make some 
such provision. By using copper- 
weld and iron as much as 70 per cent 
and 100 per cent savings, respec- 
tively, in copper can be affected. To 
deny the industry this “widow’s mite 
is not sound conservation.” It is 
something like trying to save steel 
in building a frame house which 
might require only a couple bucket- 
fuls of nails. 


We will conduct further investi- 
gation along this line and will re- 
port in this department next week, 
whether there is a possibility of 
anything but time to relieve the 
situation. 


The Senate approved June 22 the 
legislation permitting a merger of 
the Western Union and Postal Tele- 
graph Companies. The bill has gone 
to the House. 


Under the bill Western Union and 
Postal are “permitted,” with the ap- 
proval of the FCC, to merge. Both 
companies and the FCC, it is said, 
are anxious to go through with a 
consolidation as soon as legislative 
clearance is given. 

The merger would embrace the 
teletype as well as the telegraph, 
wireless, and other domestic mes- 
sage-sending facilities of the two 


companies. This was decided by the 
Senate committee over the conten- 
tions of those who thought the tele- 
type business of the firms should be 
organized into a separate concern. 


Labor safeguards in the bill, a 
bitter bone of contention in the long- 
considered legislation, are unusually 
broad. All persons who were em- 
ployed by either company on or be- 
fore March 1, 1941, are guaranteed 
work in the merged firm. Prefer- 
ence is assured for those employes 
since that date, and liberal severance 
pay is provided for any who cannot 
be absorbed. 


Another controversial point has 
been the disposition of the interna- 
tional business of the merged do- 
mestic telegraph firm among the 
international companies. The bill 
leaves it up to the companies to work 
this out but gives the FCC authority 
to devise its own formula, if Postal 
and Western Union are unable to 
agree. 

A similar arrangement is made in 
the case of the securities of the tele- 
graph companies. 

The FCC is also given broad 
controls over a merged company, 
both as to operating and financial 
practices. 


Vv 


Organization Booklet 
Issued by OEM 

An “OEM Handbook,” describing 
the functions and organization of the 
war agencies within the Office for 
Emergency Management, was _ issued 
June 17. The 72-page booklet de- 
scribes in detail the organization of the 
War Production Board, the Office of 
Price Administration and the other 
constituent agencies of the OEM. Per- 
sonnel is listed in most cases down to 
the branch level in each agency. In- 
cluded are organization charts of the 
WPB and the Bureau of Industry 
Branches of the WPB Division of In- 
dustry Operations, as well as a chart 
showing the relationship of the various 
federal war agencies. 

Copies of the booklet are available 
in room 1501, New Social Security 
3uilding and from the Superintendent 
of Documents, Washington, D. C., and 
at OEM field offices. 


Vv 


In Signal Corps 

J. Copy ANDERSON, general manager 
of the Southwestern Bell Telephone 
Co. at Neosho, Mo., has been appointed 
a second lieutenant in the U. S. Signal 
Corps. 


TELEPHONY 








s¢ 



















































nas 
na- 
do- 
the 
Dill 
rk 
ity 
tal 

to 


ad 
ny, 
ial 


ing 
the 
for 
led 
de- 
the 

of 
1er 
er- 

to 
In- 


ry 
In- 
art 
US 


dle 
ity 
nt 


nd 


fer 
ne 
ed 


al 














2000 


1000 
900 
800 
700 


600 
500 


400 


300 


200 


100 
90 


70 
60 


50 
40 


30 


To determine cable footage for any given conductor size 
and number of pairs, place straight-edge on conductor 
size shown in center column and on number of pairs 
shown in right-hand column, then read maximum footage 
per 100 pounds of copper in left-hand column, i.e.: 
far can 10l-pair of No. 22 cable be extended under the 
100-pound limit permitted under General 
Order L-50? By connecting !0l-pair and No. 22 with a 


straight-edge we read maximum footage to be approxi- 


mately 240 feet Chart prepared by Ke 


board & Supply Co. 


nD 


Size of 
Conductor 


|_#26 
| _ #24 
|_#22 


|_#20 
#19 





SCALE SHOWING CABLE FOOTAGE FOR CONDUCTOR SIZE AND NUMBER OF 
PAIRS PER 100 POUNDS OF COPPER 


No. of 
Pairs 


| 101 


26 
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Gray Paystations 


AND 


WPB’s New Ruling 


N WPB’s L-50 ruling, sharply 

curtailing future maintenance 
and installations, it is requested 
that public paystations be set up 
in areas where existing telephone 
service may be inadequate. 

As L-50 limits new installations 
to a very thin layer, paystation 
possibilities — always plentiful — 
will now be more so than ever. 

Due to their modern design, 
excellence of workmanship and 
application to such a wide variety 
of conditions, Gray Paystations are 
the natural answer to the increased 
demand. The No. 66, self-contained 
dial, semi-postpay model shown 
above is but one of the numerous 
types available. 

See our agents for assistance in 
selecting the best type to meet your 
local conditions without wasting 
critical war materials. 


NOTE—The Government's 6% 
exci tax NOT assessed 
n unattended paystation call 


AUTHORIZED AGENTS: 


American Automatic Electric Sales Co 

Graybar Electric Company 

<ellogg Switchboard & Supply Company 

Leich Sales Corporation 

The North Electric Mfg. Company 

Stromberg-Carlson Telephone Manufactur 
ing Company 


IN CANADA: 


Canadian Telephones & Supplies, Limited 
Northern Electric Co., Limited 





HARTFORD, CONN. 
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NAUGLE 


“PENTA™ 
POLES 


The poles are completely 





immersed from butt to roof 
in a highly CHLORINATED 
PHENOL. They are dry, 
clean, light weight, odor- 
less, pleasing in color, and 
easy to handle. 


NAUGLE 


POLE AND TIE CORP. 
MINNEAPOLIS, MINNESOTA 
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AUTOMATIC ELECTRIC IN CHICAGO'S PARADE 


On Sunday, June 14, Chi- 
cago held what was one of 
the largest and most color- 
ful patriotic parades the 
world has ever seen. Spon- 
sored by the Chicago Of- 
fice of Civilian Defense 
as part of a country-wide 
Flag Day celebration, the 
parade began at 10 a.m., 
and long after midnight in- 
dustrial floats and patriotic 
groups were still making 
their way down Michigan 
boulevard to the martial 
rhythm of scores of bands. 
Automatic Electric's part 
in the war effort was sym- 
bolized by a float bearing 
a gigantic dial and the 
legend, ‘Everything Tele- 
phonic for Winning the 
War.’ The parade was 
considered a huge success 
as a morale builder. 


An Old Subscriber Renews 
“Telephony” Subscription 
Recently when going through some 
old papers, C. E. Nicholas, a retired 
telephone man now living in Belling- 
ham, Wash., found an old envelope 
from TELEPHONY dated January 22, 
1914, and began reminiscing about his 
telephone days. He promptly sat down 
and typed a letter to TELEPHONY on 
the back of the envelope—and it was a 
genuine pleasure to hear from an old- 
time reader. Although 79 years old, he 
is still proud of being a telephone man 
and expressed his wish to become more 
actively interested by again subscrib- 





ing to TELEPHONY. 

“In looking through my old papers I 
found this envelope and decided to let 
you know that I am still alive and 
would like to renew my subscription, 
so if you will send me the next issue 
and a bill for a year I will remit for 


He writes in part: 


same. 

“T have not been in the telephone 
exchange part of the art but have been 
installing intercommunicating systems. 
Now at the age of 79 I am only talking 
to myself and think that I would like 
to know what is going on—AROUND 
THE WORLD. As my dear wife has 
passed away I am now living with my 
son and am very comfortably situated.” 





the preface. 


bo 





Answers to Questions on Page 26 


1. Suggestions for handling this situation have been incorporated in 


Please refer to preface for answer. 

3. The action to be taken by the operator is a matter to be determined 
by the management of the telephone company and the judgment and 
discretion of the operator. If a definite routine has been established 
for handling requests of this nature, the operator should follow her 
instructions unless, in her judgment, the circumstance warrants 
making an exception to the rule. 

4. If your customer is holding the line, he should not be held to exceed 

three minutes unless he desires to remain at the telephone. The toll 

center operator is permitted to hold the trunk and the calling line 10 

minutes while she is attempting to complete the call. 


5. As soon as an operator has a thorough knowledge of local and has 
developed a certain degree of efficiency, she is ready for toll training. 
Some operators develop more rapidly than others, therefore, gen- 
erally speaking, no definite interval of time is prescribed. It is a 
matter of judgment on the part of the chief operator. In very small 
exchanges, having a one or two-position switchboard, the student 
operator is usually instructed in both local and toll. 
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Western Electric Employs 
The “Three Little Fishes” 

The Western Electric Co. has put 
goldfish to work in its vast telephone 
manufacturing plant near Chicago. The 
company, long an advocate of “the 
right man for the right job” philoso- 
phy, believes that it has in Sadie, 
Reuben and Oscar three employes emi- 
nently suited to their assignment. 


The three members of the carassius 
auratus family work in the department 
concerned with the production of tele- 
phone switchboard lamps. Their job? 
To eat the minute plants (algae) which 
might otherwise cloud the windows of 
the tank used for testing sample solu- 
tions of the cellulose acetate that goes 
into switchboard lamp filament sup- 
ports. 

3efore Sadie, Reuben and Oscar 
were called into service, the test tank 
clouded so frequently that ready ob- 
servation was impeded. Each week 
the tank had to be drained, cleaned 
and refilled. Sadie, Reuben and Oscar 
go for algae like Lucius Beebe for 
caviar. Consequently the three little 
fishes were offered employment as win- 
dow cleaners, their services to be com- 
pensated by board and lodging. They 
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Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Vlain or butt-treated. 
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told interviewers that they found their 
12-gallon home a veritable palace in 
comparison to the abodes of less for- 
tunate members of the family. 

Humor aside, the goldfish are ac- 
tually performing a time-saving serv- 
ice for the men and women who make 
telephones. 


VV 


Woman Manager at 
Manter, Kan. 

Mrs. Wayne Ward of Manter, Kan., 
was recently named by the Border 
Telephone Co., to replace Mrs. Mabel 
Blackwelder as manager. Mrs. Black- 
welder recently resigned her position 
and will go to Wichita. She had been 
with the telephone company the last 
four years, two years as operator and 
two as manager. 


LOOMIS 


ADVERTISING CO. 


Pep ek Gane 
DEREQ@EO ie 
ADVE REIS ER 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


If INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





Denver Telephone Man 
Honored on Anniversary 

A luncheon commemorating his 40th 
anniversary with the company he has 
headed since 1924 was recently given 
in honor of Frederick H. Reid, presi- 
dent of the Mountain States Telephone 
& Telegraph Co., Denver, Colo., by his 
associates. 

Mr. Reid, a native of Inverness, 
Scotland, entered the telephone busi- 
ness in Denver in 1902 as a collector 
for the former Colorado Telephone Co. 
He advanced through various positions, 
becoming president 18 years ago. He 
was national president of the Tele- 
phone Pioneers of America in 1931. 

A 40-year service emblem was pre- 
sented at the luncheon by Roderick 
Reid, vice president of the company. 





ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. 
Norfolk, Va. Savannah, Ga. Philadelphia, 
Annapolis, Md. Chicago, I. 


Y. 
Pa. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. WW. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 





New Equipment For Sale 
No. 287—6 conductor W. E. 
8 ft. 
10 ft. 


A TELEPHONE COMPANY in 
Southern Missouri has an opening for 
a man and wife as agents for an ex- 
change of about 250 magneto stations. 
The man to do the plant work, wife to 
be an experienced operator capable of 
supervising others, jointly they must be 
capable of taking care of the local ac- 
counting, commercial, etc. full 
particulars. Write No. care of 
TELEPHONY. 


cords 
AP eerrrr se reer $0.60 ea. 


Waxed sleeves 


\% in. x 3% in......$2.90 per thousand 


Portable magneto test sets in 
green oak cabinets.......... $20.00 ea. 


Used Equipment For Sale 


We. TE. Giale ...ccccccccccccccess $2.75 ea. 


TELEPHONE ENGINEERING COMPANY 
287 Broadway, New York, N. Y. 


Give 
9095, 











FOR SALE 


FOR SALE: 
change. 115 
cuits. 


Fine 
telephones, 
$1.75 to 
Telephone Company 


telephone ex- 
metallic cir- 
$2.50. 
, Poplar, 


Rates, Poplar 


Wisconsin. 





New Style Pocket Detecto-Meters 


Voltage .0 to 1.5. 


Resistance .0 to 10,000 ohms. 
With zero adjust. 


$] 75 STEWART 


( ie S YOUR OLD PAPERS 
SALVATION ARMY 





BROS. 
Ottawa, Ill. 

















RECONDITIONED 


SPRING JACKS 

| i: : | KELLOGG 

146 
148 
251 





KELLOGG 
146 
148 
251 








WILL FIT KELLOGG PLUGS NUMBER 
44-70-130-168-165-194 


OTHER MAKES AND CODE NUMBERS IN STOCK 
FOR PROMPT DELIVERY ORDER FROM 


BUCKEYE TELEPHONE and SUPPLY COMPANY | 


COLUMBUS, OHIO | 

















J. J. HEALY, formerly with the Chicago 

office of the Copperweld Steel Co., is now 

a lieutenant in the United States Army Air 

Corps. He is stationed at Field Point, 
Providence, R. |. 


Graybar's Oldest Employe in 
Years of Service Retires 

Last month in Chicago, a luncheon 
was tendered John T. Valenta, assist- 
ant supply specialist, upon his retire- 
ment after 51 years of service with 
Graybar Electric Co., Inc. Possessor 
of the famous Graybar plaque in his 
position as the oldest employe in active 
service, he in turn made a formal 
presentation of it to A. L. Hallstrom, 
vice president and Philadelphia district 
manager, who now holds the honor 
role with 47 years of service. 





COMING CONVENTIONS 


Michigan Independent Tele- 
phone Hotel Olds, 
22 and 23. 


Association, 
Lansing, July 


Kentucky 
phone 
Hotel, 
and 16. 


Tele- 
Henry Clay 
September 15 


Independent 
Association, 
Ashland, 


United 
Telephone 


States 
Association, 


Independent 
Hotel 
October 13 


Stevens, 
and 14. 


Chicago, Ill., 


South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 28. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, Novem- 
ber 12 and 13. 


Missouri Telephone  Associa- 
Muehlebach Hotel, Kansas 


November 16, 17 and 18. 


tion, 
City, 
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STANDARDS TO GO BY 


THE STANDARD OF VOLTAGE for the 
United States is maintained atthe National 
Bureau of Standards bya group of Weston 
normal saturated cells, which are in ef- 
fect, small chemical batteries giving a 
very constant electromotive force, de- 
fined by international agreement as 
1.018300 volts at 20°C. Temperature 
changes affect the voltage of these cells, 
so they are kept in an oil bath, the tem- 
perature of which does not vary more 
than 1/100 degree. 


PHOTOGRAPH COURTESY NATIONAL BUREAU OF STANDARDS, WASHINGTON, D.C. 


THIS DRY CELL is another standard— 
known and accepted as such by tele- 
phone engineers throughout the indus- 
try. It is the original telephone cell... 
developed by the world’s largest dry 
battery laboratory ...and famous for 
long life, sustained voltage, uniformity 
of service. “Eveready” “Columbia” 
“Gray Label” Long Life telephone cells 
are used by more independent tele- 
phone companies than any other brand! 


NATIONAL CARBON COMPANY, INC. 
Unit of Union Carbide and Carbon Corporation ‘= 


General Offices: New York, N.Y. * Branches: Chicago and San Francisco S wi 
The words “Eveready,"’ "Columbia" and "Gray Label” are registered trade-marks of National Carbon Company, Inc. tm 


GO BY STANDARDS 











